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CraTbsa 1

BHectn B 3akoH Poccuiickon dPepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHOgaTenbCcTBa
Poccuiickon ®epnepaumm o kynbTtype" (Bemomoctn Cbesga HapoaHbix genyTtatoB Poccunckon depepauum u
BepxoBHoro Coeta Poccuiickon Pepepaumm, 1992, N 46, cr. 2615; CobpaHne 3akoHogatenbctBa Poccuiickon
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, c1. 5035) cnegytoLime U3MeHeHns:

1) pasgen VI gononHutb ctatbamun 36.1 1 36.2 cnegytoLLero cogepxaHus:

"CtaTbs 36.1. HesaBucuMmas oueHka KayecTBa oka3aHus YCryr opraHm3aumsiMmn KynbTypbl

HesaBucumasa oueHka kadecTBa OKa3aHWSA YCNyr OopraHmsaums My KynbTypbl SIBNAETCS OOHOW U3 hopMm
OOLLECTBEHHOIO KOHTPOMA W NPOBOAUTCA B LENAX NpedoCTaBrneHus rpaxgaHam uHgopmauum O KayecTBe
oKasaHus YCrnyr opraHn3aumsMmn KynbTyphbl, @ Takke B LeNsx NoBblUEHNs Ka4ecTBa UX OeATENbHOCTMW.

HesaBucumasa oueHka KayecTBa oOKasaHMs YCNyr opraHuMsauusMy KynbTypbl NpegycMaTpuBaeT OLEHKY
YCMOBUIN OKasaHUs YCryr no TakMM OOLMM KpUTEPUsIM, KaK OTKPbITOCTb WM OOCTYMHOCTb MHGopMaumn o6
opraHusaumm KynbTypbl; KOMOPTHOCTb YCNOBUA MPeaoCcTaBneHnsa ycnyr n AOCTYNHOCTb MX MOMyvYeHusl; BpeMs
OXMOaHWs NpeAoCcTaBreHust  ycnyru;, OobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB
opraHusaumn KynbTypbl; YAOBNETBOPEHHOCTbL KAYECTBOM OKa3aHUs yCyr.

HesaBucumas oueHka kavyecTBa OKalaHWsl YCryr opraHuM3auusMu KynbTypbl MPOBOAUTCA B COOTBETCTBUM C
NMONOXEHNAMN HacToswen cTtaTbu. [lpu npoBedeHMM HE3aBUCUMOM OLIEHKM KayecTBa OKasaHus  ycnyr
opraHusauusiMmM  KynbTypbl — Ucronb3yeTcs obuwenoctynHas wHgopMauuss o6  opraHuMsaumsix  KynbTypbl,
pasmeLllaemas B TOM Yncrie B oopMe OTKPbIThIX AaHHbIX.

HesaBucumasa oueHka KayecTBa OKa3aHWsl YCNyr opraHuM3auusamun KynbTypbl NPOBOAUTCS B OTHOLUEHUM
opraHusaumn KynbTypbl, y4peauTensMm KoTopbix aBnsaoTca Poccunckaa depepaums, cydbektbl Poccuiickon
depgepaumm nnu MyHuuMnanbHble 0bpa3oBaHMs, APYrMX OpraHnsauui KynbTypbl, B YCTaBHOM Kanutane KoTopbIX
pons Poccuiickon ®epepaumnn, cybbekta Poccunckon ®egepaumn unu  MyHuMuunanbHOro obpasoBaHus B
COBOKYMHOCTW MpeBblllaeT NATbAECAT NPOLEHTOB, a TakKe B OTHOLUEHUM MHbIX HErOCY4apCTBEHHbLIX OpraHu3aLmn
KynbTypbl, KOTOPbIE OKa3blBalOT FOCY4apCTBEHHbIE, MyHULMNANbHbIE YCNYrn B chepe KynbTypbl.

HesaBucumasn oueHka KayecTBa OKa3aHWUSA yCryr opraHu3aumsMmn KynbTypbl HE MPOBOOMTCS B OTHOLLUEHUM
CO34aHus, UCNOSTHEHUSA N MHTeprpeTaL MM NPON3BeAEHUIN NUTepaTypbl U UCKYCCTBA.

B uensax cosgaHus ycroBun Ans opraHnsaumm npoBefeHns HE3aBUCUMOWN OLIEHKM KavyecTBa OKasaHusi ycnyr
opraHm3aumsiMun KynbTypbl:

denepanbHbii opraH UCNOMHUTENBHOW BAcTW, OCYLLECTBAALWMIA (DYHKUMM MO BbipaboTke 1 peanusauum
rocy4apCTBEHHON MOMUTUMKM U HOPMaTUBHO-MPABOBOMY peEryrnupoBaHuo B cdepe KynbTypbl (Oanee -
YNONMHOMOYEHHbIN dheaeparnbHbll OpraH UCNOMHUTENBHON BRlacTh), C y4aCTUEM CMELManmCcToB, OCYLLECTBSAOLLMX
npodeccuoHanbHy0 AeATenbHOCTb B cpepe KynbTypbl, OOLWECTBEHHbIX OpraHusaumi B cdiepe KynbTypbl,
06LLecTBEHHbIX 00beanHeHun notTpedbuTenen (Mx accoumnauumin, coto3oB) (aanee - obLEeCTBEHHbIE OpraHM3aLmn)
dopMMpyeT OOLLEeCTBEHHbLIN COBET MO MPOBEAEHVIO HE3aBUMCUMOM OLEHKM KayecTBa oOKasaHus YCnyr
opraHusaumsMn KynbTypbl U yTBEPXAAET MOMOXeHWe O HeM. [lepeveHb opraHu3auuin KyrnbTypbl, B OTHOLUEHWU
KOTOPbIX HE MPOBOOMTCA He3aBMCMMada OLEHKa KadeCcTBa OKas3aHusi UMW YCNYr, yTBEPXO4aeTCsl YNONHOMOYEHHbIM
denepanbHbIM OpraHoM UCMOMHUTENBHOW BNacTu ¢ NpeaBapuTerbHbIM 06CyXaeHnem Ha obLLecTBEHHOM COBETE;
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opraHbl rocygapCTBeHHOM Bractu cybbektoB Poccuiickon Pepepaumm € y4yacTMeEM OOLLECTBEHHbIX
opraHusaumin opMmpyoT 0bLLEeCTBEHHbIE COBETbI MO MPOBEOEHMI0O HE3aBMCUMMOW OLIEHKM KavecTBa OKa3aHWs
yCnyr opraHu3auusiMmM KynbTypbl, PacronoXeHHbIMU Ha Tepputopuax cybbektoB Poccuiickon depepauun, u
YTBEPXKAAIOT NOMOXEHNE O HUX;

opraHbl MeCTHOro CaMOynpaBrieHus € ydacTuem OOLLeCTBEHHbIX opraHu3auui Bnpase opmmpoBaTtb
obLecTBEHHblIe COBEeTbl MO MPOBEAEHUI0 HEe3aBMCMMOMW OLEHKW KavyecTBa oOKa3aHus YCryr opraHusaumsimu
KyNbTypbl, PACNOMNOXeHHbIMU Ha TEPPUTOPUAX MyHULIMNANbHbIX 06pa3oBaHUn, 1 yTBEPXAaTb NONOXKEHNE O HUX.

MokasaTenu, xapaktepusylolue oOlne KPUTEPUM OLIEHKM KayvecTBa OKasaHus YCNyr opraHusauusiMum
KyNnbTypbl, YKa3aHHbIMW B 4acTW YeTBEepTOM HaCTosIeW CTaTbl, YCTaHaBNMBAKOTCH  YMNONMHOMOYEHHbIM
denepanbHbIM OpraHOM UCMOMHUTENBHOW BNAcTu ¢ NpeaBaputenbHbiM 06CyxaeHnemM Ha o6LecTBEHHOM COBETE.

Mo peweHUto  yNonmHOMOYEHHOro  befgepanbHOrO  opraHa  UCMOMHWUTENbHOW — BracTW,  OpraHoB
rocyapcTBeHHoM Bractn cyobektoB Poccuiickon deaepaumm nnm opraHoB MECTHOro caMoyrnpasreHns yHKLum
OOLIECTBEHHbIX COBETOB MO MPOBEOEHUI0 HE3aBUCMMOM OLEHKM KavyecTBa OKa3aHus YCNyr opraHusaumnsMu
KynbTypbl MOTYT OblTb BO3MOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX opraHax obLlecTBEHHble COBETLI. B Takmx criydasx
obLlecTBEHHblE COBETbl MO MNPOBEAEHUIO HEe3aBMCMMOW OLEHKW KayecTBa OKa3aHus YCryr opraHu3aumsimu
KynbTypbl HE CO34ar0TCs.

OObLecTBEHHbIN COBET MO NPOBEAEHUI0 HE3aBUCUMOW OLIEHKM KayecTBa OKasaHus ycnyr opraHusaumsimu
KynbTypbl bopMupyeTcs TakuMm o6pa3om, 4ToObl Obina MCKMYeHa BO3MOXHOCTb BO3HWMKHOBEHMWS KOH(MKTa
nHTepecoB. CocTaB o0OLIECTBEHHOrO coBeTa opMmupyeTcs M3 uucna npeactaBuTenen  ObLLEeCTBEHHbIX
opraHusaumi. Ymucno uneHoB oOOLLECTBEHHOrO COBETa He MOXEeT OblTb MeHee 4YeM MATb 4YenoBek. YneHbl
06LLIECTBEHHOIO COBETa OCYLLECTBMAT CBOK [AEeATeNbHOCTb Ha 0oOLecTBeHHbIX Hadvanax. WHdopmauma o
OesaTenbHOCTN OBLLEeCTBEHHOrO coBeTa pasMellaeTcsl OpraHoM rocyAapCTBEHHOW BMACTW, OpPraHoM MECTHOrO
camoynpasreHus, npu KOTOpPbIX OH co3faH, Ha CBOEM ohrumansHoOM canTe B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLMoHHON ceTu "UHTepHeT" (ganee - ceTb "UHTepHeT").

HesaBucumas oueHka kadyecTBa okasaHus YCnyr opraHusaunsiMun KynbTypbl, OopraHudyemas obLiecTBeHHbIMU
coBeTaMU Mo ee NpoBeAeHUo, NPOBOAUTCA HEe Yallle YeM OAVH pas B rof, U He pexe Yem oauH pas B Tpu roga.

ObLwecTBeHHbIE COBETHI MO NPOBEAEHUI0 HE3aBMCMMOW OLIEHKW KayecTBa OKasaHWs yCryr opraHusauusmm
KynbTypbl:

onpeaenstoT NepeyYHn opraHusauni KynbTypbl, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCS HE3aBUCUMAasi OLEHKa;

hopMUPYIOT  MpeanoxeHuss AOnsg  paspaboTkM TEeXHUYECKOro 3afdaHusa AN opraHusauun, Kotopas
ocyulecTBnsieT cbop, 0606LeHne 1 aHanu3 MHPOPMaLUM O Ka4YecTBe OKasaHusl yCnyr opraHn3aumsamMun KyrnbTypbl
(mnanee - onepaTtop), NPYHUMAIOT y4acTUe B PacCMOTPEHUM MPOEKTOB AOKyMEHTaUMu O 3akyrnke paboT, ycnyr, a
TakKe TMPOEKTOB  [OCYAapCTBEHHOro,  MYHULMMNAMNbHOrO  KOHTPAKTOB,  3aKMYaeMblX  YMONTHOMOYEHHbIM
denepanbHbIM OpraHoM MCMOMHUTENBHOW BracTu, OopraHaMu rocyapcTBEHHOW Brnactu cybbektoB Poccuiickon
degepaumm unu opraHaMmm MECTHOrO CaMoynpaBIieHNsi C OnepaTopoM;

yCTaHaBNuBalT Npu HEOOXOAMMOCTU KPUTEPUMN OLIEHKM KadeCcTBa OKa3aHUs yCnyr opraHM3auusiMm KynbTypbl
(BONONHUTENBLHO K YCTAHOBMNEHHBIM HACTOSILLEN CTaTben OBLLUM KpUTEPUSIM);

OCYLLIECTBNSAIOT HE3aBUCUMYIO OLEHKY KayeCcTBa OKasdaHusa YCMyr opraHusauusiMy KynbTypbl C Y4eTOM
nHdopmaLun, NpeacTaBneHHoN onepaTopomM;

NpeacTaBnsalT COOTBETCTBEHHO B YNONMHOMOYEHHbIW hefepanbHbIi OpraH UCNONHUTENBLHON BNACcTU, OpraHbl
rocyaapcTBeHHou Briactn cybbektoB Poccuiickon denepauunm, opraHbl MECTHOMO CaMOynpaBrieHust pesynbTaThl
HEe3aBMCMMOWN OLEHKM KayecTBa OKasaHWs YCNyr opraHnsaumamun KynbTyphbl, a Takke npeanoxeHus ob ynyyweHnm
KayecTBa UX OeATENbHOCTH.

3aknyeHne rocyaapCTBEHHbIX, MyHULMNAmNbHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHwe ycryr no
cbopy, o06obLEeHN0 M aHanu3y WHgopMaUMKM O KayvecTBe OKa3aHus YCryr opraHuM3aumMsamMu  KynbTypbl
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon Pegepauum O KOHTPaKTHOW cucteme B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecnevyeHus roCydapCTBEHHbIX W MYHUUMNAmNbHbIX HYXA.
YNOnHOMOYEHHBIW heaepanbHbli OpraH UCMOMHUTENBHOW BRacTW, OpraHbl rocyAapCTBEHHOW BMacTu CyOBbEKTOB
Poccuickon ®egepaummn, opraHbl MECTHOMO cCaMOyMNpaBfieHWs Mo pesynbTaTaMm 3aknioYeHUs rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OChOPMISAOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeaeHue
HEe3aBMCMMOWM OLIEHKM KayecTBa OKas3aHWs YCryr opraHusauusiMM KynbTypbl, @ Takke Mnpu HeobxogumocTu
npeaocTaBnaAlT — onepaTopy  06LenoCTynHyl  MHOPMauuio O  AeATeNbHOCTM  AaHHbIX  OpraHuMsauun,
hopMHpyeMyo B COOTBETCTBUM C FOCY4apCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B Cny4ae,
€CIy OHa He pa3MellleHa Ha orumansLHOM canTe opraHu3aumn).

MocTynuBLlas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dheaeparnbHbIi OpraH UCMONTHUTENBLHON BRacTu, OpraHbl
rocyaapcTBeHHou Bnactu cybobektoB Poccuiickon depepauum, opraHbl MECTHOrO camoynpasrneHust uHdopmauums
O pesynbTatax HEe3aBUCUMOW OLEHKM KavecTBa OKasaHWs YCnyr opraHuv3aumsaMu  KyrnbTypbl NOANexuT
0043aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHaMuM B MECHAYHBIA CPOK M YyYUTbIBAETCS UMW Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMUIO OEATENbHOCTM OpraHn3auuin KynbTypbl.

UHdopmaumsa o pesynbTatax He3aBUCMMOW OLEHKU KayeCcTBa OKa3aHus YCnyr opraHusauusMu KynbTypbl
pa3MeLlaeTcss COOTBETCTBEHHO:

YMOMHOMOY€EHHbIM ~ dhefeparnbHbIM - OpraHOM  WCMOMHUTENbHOW BnacT Ha oduumansHOM cante Ans
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pasMeLleHns nHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B cetn "NHTepHeT";

opraHamu rocygapcTBeHHoM BnactM cybwektoB Poccuiickon  Pegepauun, opraHamMM  MECTHOro
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapcTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "UntepHeT".

CoctaB WH(opMauum o pesynbTaTax HE3aBUCUMOW OLEHKM KayecTBa OKasaHwWs YCryr opraHusauusmm
KynbTypbl W TMOPSAOK €€ pasMmelleHns Ha oduumanbHOM cariTe Ans  pasMmelleHus  uHdopmaumm o
rocygapCTBEHHbIX W MyHUUMNAanbHbIX YydpexgeHusax B ceTu "UHTepHeT" onpedensiTcs YNONHOMOYEHHbIM
MpasuTtenscTBom Poccuickon ®enepaumnmn pegepansHbIM OpraHoM UCNOMHUTENBHON BRacTu.

KoHTponb 3a cobrniogeHneM npouenyp npoBefeHusl He3aBUCMMOW OLIEHKM KadecTBa OKasaHus ycryr
opraHu3aumsiMmn KynbTypbl OCYLLLECTBNSETCA B COOTBETCTBUM C 3akOHOA4aTeNbCTBOM Poccuiickon ®eagepauun.

Cratbsa 36.2. IHdopmaunOHHas OTKPLITOCTb OpraHu3aumi KynbsTypbl

OpraHusaumm KynbTypbl, yKa3aHHble B 4YacTu 4yeTBepTon ctaTbu 36.1 Hactosiwmx OcHoB, oGecne4ymBatoT
OTKPbITOCTb M AOCTYMHOCTb CrieaytoLen HpopmMaLmu:

Jata cosfaHusa opraHusauumn KynbTypbl, €e yuypeauTens, ydpeauTenn, MecTo HaxoXAeHus opraHusaumu
KynbTypbl 1 ee punmanos (Npy Hanuuum), pexmm, rpaduk paboTbl, KOHTaKTHbIE TeNedOHbl U agpeca ANEKTPOHHON
nouYThl;

CTPYKTYpa 1 opraHbl ynpaBreHnst opraHu3aummn KynosTypsbl;

BUAbI NpegocTaBseMblX YCryr opraHnsauunen KynbTyphbl;

MaTepuanbHO-TeXHUYeckoe obecneyeHne NpegoCcTaBneHns yenyr;

KON ycTasa opraHu3aunm KynbTypbl;

KONus nraHa (UHaAHCOBO-XO3ANCTBEHHON AEATENbHOCTM OpraHu3aumm KyrnbTypbl, YTBEPXOAEHHOro B
YyCTaHOBMNEHHOM 3akoHoaaTenbCcTBOM Poccuiickon denepaumm nopsake, unm 6rogxeTHon cMmeTbl (MHpopmauust 06
obbemMe npegocTaBnsaemMbiX YCnyr);

KOnust AOKyMeHTa O nopsiake NpefocTaBneHns yenyr 3a nnarty;

nHdopMauusa, KoTopas pasMelLaeTcs, onybGnUKOBbLIBAETCA NO PELUEHUI0 OpraHvM3auun KynbTypbl, a Takke
nHdopmauns, pasmelleHve K onybrnukoBaHWe KOTOPOW SABMSATCA obss3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon depepaunu;

WHas onpegensiemas ynonHOMOYEeHHbIM beaepanbHbiM OpraHOM UCMOMHUTENBHON BNacTu Heobxogumasi
AN npoBefeHNs He3aBNCUMOW OLEHKU KavyecTBa OKasaHWs YCnyr opraHM3aumnsMu KynbTypbl MHGOpMaLUms.

UHdopmaums, ykasaHHas B 4acTuM MEepBOM HacTosWEen cTaTbu, pasMellaetcs Ha odumumanbHbIX canTax
YMNONHOMOYEHHOrO hefepanbHOro opraHa UCMONHUTENBbHOM BNAacTu, OpraHoB rocyAapCTBEHHOW BacTu CyOBbEKTOB
Poccuickon ®egepaumm, opraHoB MECTHOMO CamMoOymnpaBneHus U opraHu3auun KynbTypbl B ceTn "WHTepHeT" B
COOTBETCTBUM C TpeboBaHMSIMM K e€ee coaepXaHnw U ¢opMe NpedoCTaBneHus, YyCTaHOBIEHHbIMU
YMNOMHOMOY€EHHbIM heepanbHbIM OpraHoOM UCMOSTHUTENBLHOW BRacTU.

YNonHOMOYeHHbIN defepanbHbli opraH WCMOMHUTENBHON BracTW, OpraHbl rocy4apCTBEHHOW BRacTu
cybbekTtoB Poccuickon degepauum, opraHbl MECTHOTO CaMOYMNpaBneHNs U opraHn3aunm KynbTypbl obecneynsaroT
Ha cBouX oduuManbHblX cantax B ceTu "UHTEepHeT" TeXHUYECKYld BO3MOXHOCTb BbIpaXKEHUS MHEHWUN
nony4aTensiMn ycnyr o0 kKa4ecTBe oKasaHus YCryr opraHusaumsamm KynoTypbl.";

2) ctaTbto 37 gononHuTb ab3alem cneayoLwero CogepXXaHus:

"co3gaHue YCroBWA N1 OpraHvM3aumyM MNpPOBEAEHMSI HE3aBUCUMOW OLEHKM KayecTBa OKasaHWusl ycnyr
opraHmsaumsamMm KynoTypbl.";

3) yacTb nepByto ctatb 39 AONONHUTE ab3auem crneayoLero coaepXXaHus:

"cozgaHve yYCroBWA [ONsi OpraHvM3aumyM MNpOBEAEHMSI HEe3aBUCUMOW OLEHKM KayecTBa OKasaHWusi Ycryr
opraHm3aumsamMm KynbTypbl.".

CraTba 2

BHectn B ®PepepanbHbii 3akoH oT 10 gekabpss 1995 roga N 195-®3 "O6 ocHoBax couManbHOro
obcnyxuBannst HaceneHuss B Poccuiickon ®egepaumn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon depepauumm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616) cneayowme N3aMeHeHus:

1) pononHuTb ctatbsamun 17.1 1 17.2 cnegytoLLero cogepxaHms:

"Ctatba 17.1. HesaBucumasa oOLeHKka KayecTBa oOKasaHWs YCNyr ydYpexgeHusaMu wn npeanpuaTusamu
coumanbHOro oocnyxunsaHms

1. HesaBucumasi oueHka Ka4decTBa oOKasaHus ycnyr ydypexgeHmaMmm un npeaonpuatnaMmm  coumarnbHOro
OﬁCﬂy)KMBaHMﬂ SBNSieTCA OOQHOM M3 Ct)OpM obLLEeCTBEHHOrO KOHTPOA U npoBOAUTCA B Lendx npenocrtaBlieHuA
nonyyartendamMm couunanbHbIX ycnyr I/IHCt)OpMaLLI/IM O KayeCTBe OKal3aHuA ycnyr yudpexgeHuamun u npeanpuatmammn
couuanbHoro O6CJ'Iy)KMBaHMF|, a TakkKe B Uendax noBbilleHNA Kad4ecTBa X AeATEeSIbHOCTW.
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2. HesaBucumasa oueHKa KayecTBa OKa3aHWs YCryr yuYpexaeHusaMu n npegnpuatusamMu  coumarnbHOoro
obcnyxnBaHua npegycmaTpmBaeT OLIEHKY YCNOBUIA OKa3aHUS YCnyr No TakmMMm OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb
W OOCTYMHOCTb MHAopMauun o6 yypexgeHun U O NpeanpusiTuM coumarnbHOro 0GCnyXmMBaHUS; KOMGOPTHOCTb
YCNOBUIN NpeaocTaBrneHnst coumanbHbIX YCryr U AOCTYNHOCTb UX NOMNYYEHUs; BpeMsS OXMaaHUs npeaocTaBneHus
coumanbHOM ycnyru; AgobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB YuYpexaeHus U
npeanpusiTUa coumanbHOro 00CNyXXnBaHns; yaoBNeTBOPEHHOCTbL KAYECTBOM OKa3aHUs yCnyr.

3. HesaBucumasi oueHka KadecTBa OKaszaHus YCNyr YYpexaoeHUusasMuM U nNpeanpusTUaMu  coumarnbHOro
obcnyxnBaHua NPOBOANTCHA B COOTBETCTBUM C MOMOXEHUAMMN HAcToswen ctaTbu. [py npoBeaeHUM HeE3aBUCMMOM
OLIEHKWN KayecTBa OKa3aHWUsA YCNyr yYpeXxaeHusaMu U npegnpuaTtmsaMm coumnansbHoro o6cnyxmBaHns NCNomb3yeTcs
obuenocTynHas nHpopmaLmsa 00 yupexxaeHuax 1 0 NpeanpuaTUsX coumanbHoro obenyxmeaHus, pasmeLlaemas B
TOM ymcne B hopme OTKPbITbIX AaHHbIX.

4. HesaBucumas oOLEHKa KayecTBa OKasaHUsA YCMyr yypexgeHusMn Wn npegnpuatusMm  couunanbHOro
obCcnyXknBaHUa NpPOBOOMTCA B OTHOLIEHUM YUYpeXOEHUM W  NpeanpusaTuin  couumanbHOro  obCnyXmeaHus,
roCcyAapCTBEHHbIX NPEANnpUATUN U yYpexXaeHUn coumanbHOro ob6CnyXuBaHUsA, ABMASIOLMXCSA COOCTBEHHOCTLIO
cybbekToB Poccuiickon depepaumm M HaxOOAWMXCS B BEOEHUM OPraHOB rocyapCTBEHHOW BracTu CyObeKkToB
Poccuiickon ®egepaumm, opyrmx yupexxaeHuin 1 npeanpusituii coumanbHoro o6enyXneaHms, B YyCTaBHOM KanuTane
koTopkix gonst Poccuickon depepaummn, cydbekta Poccuiickon depepaumm nnm myHuumunanbHOro obpasoBaHust B
COBOKYMHOCTW NpeBbILLaeT NATbAECAT NPOLIEHTOB, a TakKe B OTHOLLEHUN MHbIX HErOCY4apCTBEHHbIX YUPEXOEHUN U
npeanpusTUi  coumnanbHOro  OBCNYXMBaHWS, KOTOPblE  OKa3blBalOT FOCYAApPCTBEHHbIE, MYyHMUMNanbHble
coumanbHble ycnyru.

5. B uensx co3gaHusa ycrnoBu Ofsi OpraHusaumyM npoBeAeHUs HE3aBMCUMOWM OLEHKM KavecTBa oKasaHus
YCRyr yuYpexaeHnsMn 1 npegnpuaTtmsamMmm coumanbHoro obcnyxmeaHms:

1) begepanbHbIA OpraH UCNOMHUTENBHOW BiacTu, OCYLLECTBNSALWUA DYHKLMM NO BbipaboTke 1 peanusaumu
rocyaAapCTBEHHON MOMUTMKAN M HOPMAaTMBHO-NPaBOBOMY pPEryrnupoBaHuMio B cdhepe coumanbHoro obcnyxuBaHus
(banee - ynNOMHOMOYEHHbIM deaepanbHbIl OpraH MWCMOMHUTENBHOW BRAacTu), C yyacTuem Ob6LLEeCTBEHHbIX
opraHu3aumi, obLLecTBEHHbIX 00beaMHEHUIn NoTpebuTenen (Mx accoumauuin, colo3oB) (aanee - obLecTBEHHbIE
opraHusaumm) popMmpyeT obLLLECTBEHHbIA COBET MO NPOBEOEHNIO HE3AaBMCMMOW OLIEHKN KadeCcTBa OKasaHus yCnyr
YUpEeXAEHUAMU 1 NPESNPUATUAMU COLMaNbHOrO 06CNYXMBaHNUS U YTBEPXKOAET NONOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon Pepepaumm ¢ y4acTeM OOLLECTBEHHbIX
opraHusaumii opMMPYOT OBLLECTBEHHbIE COBETbLI MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa OKasaHWs
YCRyr ydpexgeHusaMn n npegnpuatmsamMym  coumanbHOro OoBCnyXuBaHUS, PacrofioXeHHbIMU Ha TeppuTopusax
cybbekToB Poccuickon ®epepauunn, n yTBepKAaT NOMOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHusi C y4yacTMeM OOLLEeCTBEHHbIX OpraHu3auui BrnpaBe ¢hopMupoBaTb
0o0LLeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3AaBMCMMOM OLIEHKM KavyeCcTBa oOKasaHMs YCNnyr yypexaeHusMu u
nNpeanpusTUSMM COLManbHOro 06CNYXXMBaHMS, PaCNONOXEHHBIMU HA TEPPUTOPUAX MYHULMNANbHBIX 06pa3oBaHUi,
N yTBEPXKOAaTb NONIOXKEHNE O HUX.

6. MokasaTenu, xapakrtepusyoLwime obLine KpUTEPUM OLEHKU KadeCTBa OKasaHWUsl YCNyr ydpexnoeHusiMu u
npeanpusaTUaMM  coumanbHOro  OBCNyXMBaHUSA, YKas3aHHbIMM B 4acTUM YEeTBEpPTOM HaCTOsLWEN CTaTbw,
YCTaHaBMNMBAKOTCA YMNONTHOMOYEHHbIM heaepanbHbiM OpraHOM MCMOMHUTENBbHOW BRactu C npeaBapuTenbHbIM
obcyxaeHneM Ha o6LecTBEHHOM COBETE.

7. Tlo peweHno ynonHOMOYEHHOrO dhedepanbHOrO oOpraHa WCMOMHUTENbHOW  BRacTW, OpraHoB
rocyaapcTBeHHoM Bractn cyobektoB Poccuiickon denepaumm nnm opraHoB MECTHOro caMoynpasneHns yHKLum
0OLLECTBEHHBIX COBETOB MO MNPOBEAEHUIO HE3AaBUCMMOM OLIEHKM KaydecTBa OKa3aHUsA YCnyr yyYpexneHusmun u
npeanpusTUaAMM coumanbHOro obCnyXnuBaHMa MOryT ObiTb BO3MOXEHblI HA CyLLECTBYHOLUME MPU ITUX OpraHax
obLecTBeHHbIE COBEThI. B Takmx cnyyasax obLiecTBeHHbIe COBETLI MO MPOBEAEHNIO HE3aBUCUMOWN OLEHKM KavyecTBa
oKasaHus YCInyr yuYpexxaeHusaMu U NpeanpusaTuaMm coumanbHOro 06CnyKMBaHmst He CO34aroTCs.

8. O6LLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABMCUMOWN OLEHKM KadeCTBa OKasaHUa YCNyr yYpexaeHnsmm n
NnpegnpusaTMsMn  coumanbHoro obcnyxmeaHus opMUpyeTcsl TakMuM oOpa3oM, 4Tobbl 6Gbina  MCKMYeHa
BO3MOXHOCTb BO3HWKHOBEHUSI KOH(NMKTA MHTepecoB. CocTaB oOLeCTBEHHOrO CoBeTa hopMupyeTcss M3 Yucna
npegcraBuTenein obLecTBEHHbIX opraHM3auui. Yncno 4neHoB OOLLEeCTBEHHOro coBeTa He MOXeT ObiTb MeHee
YyeM nNATb 4vernoBek. YneHbl O6LLECTBEHHOrO COBETa OCYLLECTBASIOT CBOK OEeATENbHOCTb Ha OOLECTBEHHbIX
Hayanax. WHdopmaums o peatenbHOCTM Oo6LLEeCTBEHHOrO COBEeTa pasMeLLaeTCd opraHoM rocyaapCTBEHHON
BNacTu, opraHoOM MECTHOr0 camoynpaBsrfieHusi, NpU KOTOpbIX OH CO3A4aH, Ha cBoeM oduuManbHOM cante B
NHOPMaLIMOHHO-TENEKOMMYHUKaLMoHHoN ceTu "UHTepHeT" (ganee - ceTb "UHTepHeT").

9. HesaBucuMmasi oueHka KadecTBa OKaszaHus YCNyr YYpexaeHUsasMuM U NpeanpusTUaMu  coumarnbHOro
obcnyxnBaHua, opraHmsyemasi obLLeCTBEHHbIMU COBETaMU MO ee NPOBELEHMIO, NPOBOAUTCA He Jyalle Yem OOuH
pas B rof, 1 He pexe YeM OAuH pa3 B Tpu roga.

10. OO6uwlecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCUMMOM OLIEHKM KayecTBa OKasaHus  ycryr
yUpEeXaAEeHUaIMN N NPeanpUATUAMM coLManbHOro obCnyXnBaHns:

1) onpeaensioT NepedHn yupexageHnin n NPeanpusiTuin coumanbHOro 06CnyXMBaHUsl, B OTHOLLEHMN KOTOPbIX
NpoBOAMUTCS HE3ABMUCUMAs OLIEHKA;

2) opMupytoT MpeanoxeHua ana pa3paboTkM TexXHMYECKOro 3ajaHus Ons opraHuM3auuu, KoTopasi
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ocyulectBnsieT cbop, 0606LieHne M aHanm3 KHpopMaUMM O KayeCTBE OKa3aHWs YCNyr YYpexaeHusMu u
npeanpuaTUsaMK coumarnbHOro obcnyxueBaHus (ganee - onepatop), NPUHUMAOT yyacTMe B PacCMOTPEHMU
NPOEKTOB [AOKYMeHTauuM O 3akynke paboT, ycnyr, a Takke MNpOeKTOB roCygapCTBEHHOro, MYHULMMAanbHOro
KOHTPaKTOB, 3aKrnto4yaemblX YMOMHOMOYEHHbIM bedeparnbHbiM OpPraHoM WCMOMHUTENbHOW BMNacTu, opraHamu
rocyaapcTBeHHon Bnactu cybwbektoB Poccuickon ®Pepepaumm vnv opraHamm MECTHOMO CaMOyMpaBreHust C
onepaTopowm;

3) yctaHaBnuBalT Mpu HEOOXOOMMOCTM KPUTEPWUM OLIEHKM KadecTBa OKa3aHWs YCMyr YYpeXaeHusiMu u
npeanpuaTUSMU CoumManbHOro 0BCNyXXMBaHMSA (OOMOMHUTENbHO K YCTAHOBIMEHHbIM HaCTOSILLEN CTaTben obLum
KpuTepusam);

4) oCyLeCTBNAKT He3aBUCUMYIO OLIEHKY KayecTBa OKa3aHus YCryr yYpexgeHusMu u npegnpustusaMu
coumanbHOro o6cnyxunBaHus;

5) npencTaBnsloT COOTBETCTBEHHO B YMOMHOMOYEHHbIN hedeparnbHblii opraH WUCMOMHUTENBHOW BracTu,
opraHbl rocynapCTBEHHOW BnactTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
pesynbTaTbl HE3aBMCMMOW OLIEHKM KavyecTBa OKa3aHus YCMyr y4YpexgeHussMn U nNpeanpusatusMn coumansHoro
obcnyXuBaHus, a Takke nNpeanoXxeHnsa 06 ynyyleHnn KavyecTsa Ux eATenbHOCTU.

11. 3akntoyeHne rocyqapCTBEHHbIX, MyHULIMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 0bobLeHNI0 U aHanu3y MHGOPMaLMM O KadecTBe YCMyr yYpexxaeHUsMu 1 npegnpusaTmsaMm coumarnbsHOro
obcnyxnBaHUA oCyLLEeCTBNSETCA B COOTBETCTBUM C 3akoHoAaTenbCTBoM Poccuinckon degepauumn o KOHTPaKTHOM
cucTeMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ansg obecnevyeHus rocygapCTBEHHbIX U MyHULMNANbHBIX HYXA.
YNOnHOMOYEHHBIW heaeparnbHbli OpraH UCMOMHUTENBHOW BracTW, OpraHbl rocyAapCTBEHHOW BMacTu CyOBbEKTOB
Poccuickon ®degepaummn, opraHbl MECTHOrO caMOyMNpaBfieHNs Mo pesynbTaTaMm 3akNioYeHUs rocyaapCTBEHHbIX,
MYHUUMNAmNbHbBIX KOHTPAKTOB OHOPMASIOT peLleHre o6 onpegeneHum onepaTopa, OTBETCTBEHHOIO 3a NpoBeaeHne
He3aBMCMMOWN OLEHKN KayeCTBa oKa3aHus YCryr yuypexaeHusamMu n npegnpusatnamMm couuansHoro obenyxmeaHus, a
Takke Npy HeobXOOMMOCTM NPEefOCTaBMAT onepaTopy obLeaoCTYNHY UHOPMaLMIO O AeATENbHOCTU AaHHbIX
yypexgeHun v npeanpuaTtui, GOopMMpyeMyld B COOTBETCTBUM C FOCYAapCTBEHHOM W BEOOMCTBEHHON
CTaTUCTUYECKON OTYETHOCTbIO (B Cryvae, ecnu OHa He pasmelleHa Ha oduuMarnbHOM canTe yYpexaeHus unu
npeanpusaTus).

12. MNocTynuBLIass COOTBETCTBEHHO B YMOSTHOMOYEHHbIN heaepanbHbIi opraH MCMNOMHUTENBHON BRAcTw,
opraHbl rocynapCTBEHHOW BnactTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
nHdopmauns 0 pesynbTaTax He3aBWCUMOMW OLEHKN KayecTBa OKasaHWs YCnyr yuypexgeHusiMu u npegnpusatmsamm
coumanbHOro o6CnyXMBaHUsA NoanNexuT 0683aTenNbHOMY PaCCMOTPEHNIO YKa3aHHbIMK OpraHamMy B MECSYHBbIN CPOK
N yynTbiBaeTCqd UMW MNpu BblpaboOTke Mep MO COBEPLUEHCTBOBAHUKO PpaboTbl Y4YpEeXOAEeHWA WM NPeanpuATUi
coumanbHOro ob6cnyXunBaHus.

13. WHopmaumus o pesynbTaTtax HE3aBUCUMMOW OUEHKM KadecTBa OKa3aHus YCNyr yuypexgeHusMmn u
NpeanpuUaTUAMN coumanbHOro 06CnyXmnBaHUa pasMeLlaeTcsl COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM dedeparnbHblM OpraHoM WCMOMHUTENBbHOW BriacTM Ha oduumanbsHOM cante Ans
pasMeLleHns MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B cetn "NHTepHeT";

2) opraHamy rocydapCTBeHHOW Bractu cybbektoB Poccuiickon ®epnepauun, opraHamym MECTHOro
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax U oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapCcTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "UntepHeT".

14. CocTaB uHdopmaumm o pesynbTaTtax He3aBUCMMOWN OLEHKN KavyecTBa OKa3aHus YCnyr yYpexaeHusamn u
NpeanpuaTUAMU  coumarnbHOro OBCAYXMBaHUA U MOPSAOK ee pasMelleHuMs Ha oduumanbHOM canTe Aans
pasMeLlleHus UMHpopMauum O rocygapCTBEHHbIX M MyHWUMNAnbHbIX — ydpexaeHusx B cetu  "UHTepHeT"
onpenensaTca  ynonHomodeHHblM  [paBuTtensctBoMm  Poccuiickon ®enepauun  cdegepanbHbiM - OpraHom
NCMNOMHUTENBHON BnacTu.

15. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHWs He3aBMCMMOW OLEHKU KayecTBa OKasaHus ycnyr
yupexgeHusamMm 1 NpeanpusatusaMn - coumanbHoro  obCrnyXuMBaHMSA  OCYLLECTBRASEeTCA B COOTBETCTBMM C
3akoHogaTenscTBoM Poccunckon ®epepaumn.

Cratba 17.2. lHdpopmaLmMoHHas OTKPLITOCTb YYpexaeHuin u NpeanpusaTuin coumanbHoro o6cnyxmBaHms

1. YypexgeHns v npeanpusitus coumanbHoro obcnyxmBaHust obecnedmBatloT OTKPbITOCTb M LOCTYNHOCTb
cnegyowen nHpopmauum:

1) gaTta co3gaHns yupexaeHus, NPeanpusaTus counanbHoro obCnyXnBaHus, UX ydpeguTenb, y4YpeauTenu,
MECTO HaXOXOEHUs1 yYpexneHns Unn NpeanpusaTvs coumanbHoro o6enyXnuBanns n ux dunmanos (Npy Hanudmm),
pexuM, rpacdmk paboTbl, KOHTAKTHbIE TENedOHb! U agpeca 3MEKTPOHHON NOYThI;

2) CTpYKTypa 1 opraHbl yrpaBneHus yupexaeHus 1 npeanpusTns counansHoro obcnyxmBaHus;

3) Buabl couManbHbIX YCNyr, MNpPedoCTaBNsSEMbIX YdYpeXOeHVeEM W NPeanpuaTMEM  COLMarnbHOro
obcnyxnsaHus;

4) maTepuanbHO-TeEXHMYECKOE 0becneyeHme npegocTaBneHnsa counanbHbIX YCIyT;

5) konusa ycTaBa ydpexxgeHust Unu npegnpusaTus coumanbHOro obcnyxmeaHus;

6) konus nnaHa (OUMHaAHCOBO-XO3SINCTBEHHON AEATENbHOCTU YUYPEXAEHUS UNn NpegnpusaTust coumanbHOro
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obCcnyXnBaHWs, YTBEPKAEHHOrO B YCTAHOBNEHHOM 3akoHogaTenbcTBoMm Poccuickon ®egepaumm nopsgke, vmnu
BrookeTHOM cMeThbl (MHdopMaumsa 06 obbeme NpeaocTaBNAeMblX counanbHbIX YCNyr);

7) Konusa AOKYMeHTa O nopsake npedocTaBneHns coumanbHblX YCnyr 3a nnary;

8) nHhopmaums, kotTopas pasmeLlaeTcs, OnybrMKOBLIBAETCA NO PELUEHUIO YYPEXOeHUs unu npeanpuatms
coumanbHOro obcnyxuBaHus, a Takke WHOPMauus, pasMelleHne u onybrnukoBaHue KOTOpPOM SABMSATCA
0bsa3aTenbHbIMU B COOTBETCTBUM C 3akoHOA4aTeNbCTBOM Poccuiickon ®eagepaunu;

9) nHas onpeaensemMast yrnorHOMOYEHHbIM hefeparnbHbIM OpraHOM UCMOMNMHUTENbBHON BNacTu Heobxoanmas
AN NpoBeAeHUs He3aBMCMMOWN OLEHKM KavyecTBa OKasaHUs YCRyr yuYpexxaeHUsaMu 1 npegnpuatusamMm coumansHoro
obecnykuBaHus MHoOpMauns.

2. VIHbopMaums, ykaszaHHaa B MNyHKTe 1 HacTosilen cTaTbu, pasmellaeTcs Ha oduumanbHbIX canTax
YMNONHOMOYEHHOro hefepanbHOro opraHa UCMONHUTENBbHOM BNacTu, OpraHoB rocyAapCTBEHHOW BNacTu CyOBbeKToB
Poccuickon ®egepaumn, opraHoB MECTHOro CamoynpaBneHus, YYpexaeHun W npeanpusitTuin  coumarnbHOro
obcnyxumBaHusa B ceTh "MIHTepHeT" B COOTBETCTBUU C TPEOOBaHMAMMN K ee coaepkaHunio 1 hopme NpeaocTaBrneHus,
YCTaHOBMNEHHbIMW YNONTHOMOYEHHbIM (befepanbHbIM OpraHoOM UCNONMHUTENBLHOW BRAacTK.

3. YNOnMHOMOYEHHbIN hedepanbHbIi opraH WCMOMHUTENbHOW BracTW, opraHbl rOCYAapCTBEHHOW BriacTu
cybvektoB Poccuiickon ®depepaumn, OpraHbl MECTHOMO CaMoynpaBfeHus, y4upexaeHus wu npegnpuaTms
coumanbHoro obcnyxunsaHus obecnevmBaloT Ha CBOMX OduuManbHbIX canWTax B ceTu "NHTepHeT" TexHu4Yeckyto
BO3MOXHOCTb BbIP&XXEHUSI MHEHUI NonyyaTensaMmn coumanbHbIX YCyr O Ka4eCcTBe OKa3aHus YCnyr yupexaeHusamu
n NpegnpuaTUSMU couunansHoro obcnyxmesaHusa.";

2) ctaTbto 20 gononH1TbL NognyHKToM 11 cnegyoLLero cogepxaHms:

"11) cosgaHMe ycrnoBuW Ansa opraHuM3auvu NpoBefeHUs HE3aBMCUMOW OLIEHKM KavecTBa OKal3aHusa ycrnyr
yUpeXaAeHUaMn 1 NpeanpusTUsSIMm coumanbHoro obcnyxmeanms.";

3) B ctatbe 21:

a) YacTb BTOpYO AOMNOMHUTL HOBbIM ab3aLeM ceabMbIM CriefytoLLero coagepXaHus:

"cosgaHme ycnoBui AN OpraHusaumMM nNpoBEeAEHUSI HE3aBMCMMOW OLIEHKM KayecTBa oOKasaHust YCnyr
yUpeXaAeHUAMN 1 NPeanpusaTUsAIMM coLmanbHOro obCcnyxmeanus;";

0) ab3au, cegbMon cunTaTb ab3auem BOCbMbIM.

CraTtbsa 3

MyHKT 2 cTtatbk 26.3 denepanbHOro 3akoHa ot 6 okTabpa 1999 roga N 184-d3 "O6 obwmx npuHUMnax
opraHusaumm 3akoHodaTenbHbIX (NPeAcTaBUTENbHBLIX) M WUCMOMHUTENbHBIX OPraHoB rOCYyL4apCTBEHHOW Bractu
cybvektoB Poccuiickon depepaumn” (CobpaHne 3akoHogatenbctBa Poccuiickon ®epepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, c1. 3287; N 31, cT. 3452;
N 44, cTt. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT1. 6236; 2009, N 48,
cT. 5711; N 51, cT1. 6163; 2010, N 15, cT. 1736; N 31, cT1. 4160; N 41, cT. 5190; N 46, c1. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT1. 3881; N 29, c1. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, c1. 4326; N 50, ct. 6957, 6967; N 53, cT. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876,
2878; N 27, ct1. 3470, 3477; N 40, cT. 5034; N 43, cT1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, cT. 2770; Poccuiickas raseta, 2014, 25 uioHA) OOMNONHUTL
NnoanyHKTOM 79 cnegyoLwero cogepXKaHus:

"79) cosgaHua yCrioBU ONA opraHuM3auvu NpoBeAeHUA He3aBMCMMOW OLEHKM KavyecTBa OKas3aHwusl YCnyr
opraHusaumsiMm B Nopsiake 1 Ha YCNoBusAX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akoHamK.",

CraTtbsa 4

BHectn B PepnepanbHblii 3akoH OT 6 okTabpst 2003 roga N 131-03 "O6 06Wwux npuHUMnax opraHvsauum
MeCTHOro camoynpasneHus B Poccuinckon ®enepaumn” (CobpaHne 3akoHopatenbctBa Poccunckon depepauun,
2003, N 40, ct. 3822; 2007, N 1, c1. 21; N 43, cT1. 5084; 2008, N 48, cT. 5517; N 52, c1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, c1. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHs) crnegyoLime u3MeHeHus:

1) yacTb 1 cTatbn 14.1 gononNHUTL NYHKTOM 12 criegyloLero cogepXKaHus:

"12) cosgaHue ycnosuw Ons opraHusauun nNpoBedeHUs HEe3aBUCUMMOW OLEHKM KayecTBa OKasaHUs yCcnyr
opraHu3auMsiMun B NOpsiAKE N Ha YCrOBUSX, KOTOPbIE YCTaHOBMEHb! heaepanbHbIMY 3akoHamK.";

2) yactb 1 ctatbn 15.1 gononHUTbL NyHKTOM 13 cregytoLlero cogepXkaHus:

"13) cosgaHue ycnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus yCcnyr
opraHu3aumsiMmn B NOpsiAKE U Ha YCroOBUSAX, KOTOPbIE YCTaHOBMEHb! heaepanbHbIMY 3akoHamK.";

3) yacTtb 1 cTaTtbu 16.1 4ONONHUTL NYHKTOM 13 cnegyloLwero cogepxaHus:

"13) cosgaHue ycnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCUMMOW OLEHKM KayecTBa OKasaHWs yCcnyr
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opraHusaumsiMm B Nopsiake N Ha YCNoBusX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akoHamMK.",
CraTtbsa 5

BHecTn B ®PepepanbHbiit 3akoH oT 21 Hos6pst 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 340P0Bbs rpaXaaH
B Poccuiickonn ®enepaumn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®enepaumn, 2011, N 48, c1. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegytoLime N3MeHeHUs:

1) yactb 2 ctaTtbyn 14 gononHuTb NyHkToM 20 CrieayoLLero cogepXxaHms:

"20) cosgaHue ycrnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCUMMOW OLEHKM KavyecTBa OKasaHUs yCcnyr
MEeANLMNHCKUMN opraHusaumsmn.”;

2) vyactb 1 ctatbn 16 gonNonHUTL NYHKTOM 18 crieaytoLLero cogepXxaHums:

"18) cosgaHue ycnosBui Ons opraHusauun nNpoBedeHWUs HEe3aBUCUMMOW OLEHKM KavyecTBa oOKasaHus yCcnyr
MeAUNLMNHCKUMN opraHusaumsmn.”;

3) Byactu 1 ctatbun 79:

a) NyHKT 7 JOnonHWUTbL crioBamu ", a Tawkke npegocTaBnATb MHYH onpegensiemMyto ynorHOMOYEHHbIM
denepanbHbIM OpraHoM UCMOMHUTENBHON BNacT HEOBXoaMMYIO ANs NPOBEAEHMS HE3AaBUCMMOW OLEHKM KavecTBa
oKasaHusa yCrnyr MEQULNHCKMMW opraHu3aunammn nHgpopmaumo”;

0) 4ONONHUTBL NYHKTOM 14 criegyoLwero cogepXxaHms:

"14) obecneunBatb yCrnoBus s NPOBELAEHMS HE3AaBUCMMOM OLEHKM KadyeCcTBa okaszaHus yenyr.";

4) rnasy 9 gononHuTb ctatben 79.1 cnegyroLlero cogepxaHus:

"Crtatba 79.1. HezaBucrMas oLeHKa KayecTBa oka3aHna ycryr MeguuMHCKUMM opraHmM3aumsamm

1. HesaBucumasa oueHka kadecTBa OKasaHWs ycrnyr MeAUUUHCKAMW OpraHmsauuMsaMm sBNSeTcA OgHOM n3
hopM 0bLLEeCTBEHHOro KOHTPOMS WM MPOBOAMTCA B LEnsX npegocTaBneHns rpaxgaHaMm nHgpopmMauum o kadectse
oKaszaHua ycnyr MeauUMHCKMUMWU opraHM3auusamun, a Takke B LEensx MOBbILWEHUA KadecTBa WX LesATeNbHOCTU.
HesaBucumasa oueHKa kadecTBa OKasaHus ycnyr MeAUUMHCKAMU OpraHvM3aumsMuM He OCyLLecTBRseTca B Lensx
KOHTpOMNsl kayecTtBa M 6€30MacHOCTM MeOULMHCKON OEeATeNbHOCTU, a Takke 3KCMepTu3bl M KOHTPONS KadecTBa
MEANLMHCKON NOMOLLIN.

2. HesaBucumasa oueHKa KayecTBa OKa3aHWsl YCryr MeOULMHCKMMW opraHuM3auusamu npegycmaTpuBaeT
OLIEHKY YCNOBUI OKasaHMsa yCnyr rno TakMuM OOLMM KpUTEPUSIM, Kak OTKPbITOCTb U AOCTYNHOCTb MHAopMauum O
MEeAULUMHCKON opraHm3auun; KoMEOPTHOCTb YCMOBUA MPenoCTaBNeHns MEAULMHCKUX YCryr U OOCTYMHOCTb WX
nonyvyeHusi; Bpems OXuaaHus nNpefocTaBneHus MeAuUMHCKOWM ycnyri; AobpoxenaTenbHOCTb, BEXUBOCTb,
KOMMETEHTHOCTb pabOTHMKOB MEAULMHCKOW OpraHn3aunm; yaoBneTBOPEHHOCTb OKa3aHHbIMU YCIyramu.

3. HesaBucuMas oueHka kavecTBa oOKasaHWs ycnyr MeguuuMHCKUMU OpraHusauusMn OCYLLEeCTBNSAeTCs B
COOTBETCTBMM C NOSIOXKEHUAMM HAcTodAwen ctaTbu. [lpy NpoBeAeHNM HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus
ycnyr MeauuUMHCKUMKW — opraHu3auusiMiM  Ucnonb3dyetcst  oblieqocTynHass MHopMauuMst O MegUUMHCKUX
opraHusaumsix, pasmeLLaemasi B Tom Yncne B opMe OTKPbITbIX JaHHbIX.

4. B uensax cosgaHus YCrioBWUWA ANS OpraHusaumu nNpoBedeHUs HEe3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
ycnyr MeguLMHCKUMM OpraHn3aLmsamMu:

1) yNOMHOMOYEHHbIN dedepanbHbIl  OpraH WUCMOMHUTENBHOM BNacTM C  yy4acTUeM OOLLEeCTBEHHbIX
o0beanHeHW No 3aWuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEOUUMHCKUX MNpOdeCCUOHanbHbIX
HEKOMMEPYECKMX opraHusauni (Ux npeacraButenen) ¢opMupyeT OOLLECTBEHHbIA COBET MO MNPOBEAEHMIO
He3aBMCMMOWN OLIEHKWN KayecTBa OKasaHus yCnyr MeguuMHCKUMKN OpraHM3aumsamMm 1 yTeBepxXaaeT NoNoXeHne O HeM;

2) opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiickon Pepepaumm ¢ yvacTeM OBLLECTBEHHbIX
o0beanHeHW No 3aWuTe npaB rpaxgaH B cdepe oOxpaHbl 300POBbS, MEOUUMHCKUX MNpOodeCCUOHanbHbIX
HEKOMMEPYECKNX OpraHusauuin (Mx npeacTaBUTenen), COOTBETCTBYHOLIMX TpeboBaHMsM 4actu 3 ctatbh 76
HacTosiiero ®eagepanbHOro 3akoHa, )OPMUPYIOT OOLLECTBEHHbIE COBETHI MO NMPOBEAEHUIO HE3ABMCUMOW OLEHKU
KadecTBa oOKasaHusi YCryr MeOULMHCKUMKW OpraHu3auusiMn, pacronoXeHHbIMU Ha TeppuTopusix CyObekToB
Poccuiickon ®egepaumm, 1 yTBEPXKAAIOT NONOXKEHNE O HUX;

3) B cnyyae nepefayn norHoMouuin B cdhepe oxpaHbl 300pOBbS B COOTBETCTBUM C YacTbio 2 cTatbn 16
HacTosiero ®efepanbHOrO 3akoHa oOpraHbl MECTHOTO CaMOYMNpaBMEHWs C  Yy4acTMEM  OOLLECTBEHHbIX
o0beanHeHW No 3aWuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEOUUMHCKUX MNpOdeCCUOHanbHbIX
HEKOMMEPYECKMX OpraHmMsauun (Mx npeacrasutenen) snpaBe ¢opMmMpoBaTh OOLLECTBEHHbIE COBETbl MO
NPOBELEHNIO HE3ABMCMMOM OLEHKMN KadecTBa oKasaHus YCnyr MeAUUMHCKUMN OpraHn3aumsMin, pacnonoXeHHbIMU
Ha TEPPUTOPUSIX MyHULIMNArNbHbIX 06pa3oBaHniA, U YTBEPXKAATb NMOMOXEHNE O HUX.

5. MNokasaTenu, xapakrepuaylolime obLine KpUTEpUM OLIEHKM KadecTBa OKa3aHWs YCNnyr MeaULMHCKUMMU
opraHnsaumsiMmm, B OTHOLLEHMU KOTOPbIX MPOBOAUTCSA HE3ABMCUMAsA OLEHKa, YCTaHaBMMBaOTCA YNOHOMOYEHHbIM
denepanbHbIM OpraHOM UCMOMHUTENBHOW BNAcTu ¢ NpeaBaputenbHbiM 06CyXaeHneM Ha 06 ecTBEHHOM COBETE.

6. Mo pelwweHNo ynonHOMoOYeHHoro denepanbHOro opraHa MCMNONHUTENbHOM BracTu, MCNOMHUTENbHbIX
OopraHoB rocyapCTBeHHOWN BnacTtu cybbekToB Poccuiickon denepaumm unum opraHoB MECTHOFO CamMoyrnpaBrieHus
yHKUMM  OOLLECTBEHHBIX COBETOB MO MNPOBEAEHVIO HE3aBUCMMOW OLEHKM KayecTBa OKas3aHWs  ycryr
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MEONLIMHCKUMW OpraHuM3aumsMm MOoryT ObiTb BO3MOXEHb! Ha CYLLECTBYIOLLME MPU 3TUX OpraHax obLLeCTBEHHble
coBeThl. B Takmnx cnyyasx obLiecTBeHHbIE COBEThI MO NPOBEAEHWIO HE3ABUCMMOM OLEHKWN KavyecTBa OKasaHus ycnyr
MeOULUUHCKUMM OpraHn3auusMmn He co3garoTes.

7. OBLeCcTBEHHbIN COBET NO MPOBEAEHUO HE3aBMCMMOW OLEHKW KavyecTBa OKasdaHus YCrnyr MeguumHCKUMU
opraHusaumaMmn opMmpyeTcs Takum obpasoM, 4Tobbl Obina UcKNYeHa BO3MOXHOCTb BO3HUKHOBEHMWS KOHIMKTA
nHTepecoB. CocTaB o0OLIECTBEHHOrO coBeTa opMupyeTcs M3 uucna npeactaBuTenen  ObLLEeCTBEHHbIX
obbeanHeHW No 3aWuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEOUUMHCKUX MNpOodeCCUOHanbHbIX
HEKOMMEPYECKMX OpraHusaumi (Mx npegcrasutenen). Yicno 4dneHoB obLLECTBEHHOrO COBETa HEe MOXET ObITb
MeHee YeM NATb YernoBek. YneHbl 06LEeCTBEHHOro CoOBETa OCYLLECTBSIOT CBOK AeATeNbHOCTb Ha OBLLECTBEHHbIX
Hayanax. WHdopmaums o AeATenbHOCTM OOLWEeCTBEHHOrO coBeTa pasMellaeTcss OpraHoM rocyaapCTBEHHOW
BMacTu, OpraHOM MECTHOrO camMoyrnpaBneHusl, Npu KOTOPbIX OH CO34aH, Ha CBOeM oduuManbHOM canTe B ceTu
"UnTepHeT".

8. HesaBucumas oueHka kadecTBa oOKa3aHusA YCnyr MeauUMHCKUMKW OpraHuM3auusiMu, opraHusyemas
06LeCcTBEHHbIMW COBETAMU MO ee NPOBEAEHMNI0, NMPOBOAMTCA HE Yallle YeM OOMH pa3 B rof U He pexe Yem OAuH
pa3 B Tpu roga.

9. ObLwecTBEHHbIE COBEThI MO NPOBEAEHMIO HE3ABMCMMOWN OLEHKN KayecTBa OKasaHus ycryr MeguumuHCKUMK
opraHusaumsamm:

1) onpegensioT nepeyHn MeauLMHCKMX OpraHu3auui, KOTopble Yy4acTBYKOT B peanusauum nporpammbl
rocyapCTBEHHbIX rapaHTUn GecnnaTHOro okasaHws rpaxxgaHam MeaUUMHCKON MOMOLUM M B OTHOLUEHUM KOTOPbIX
NPOBOAUTCS He3aBUCUMas OLEHKa;

2) opMupyloT npeanoxeHus Ans pas3paboTkM TEXHUYECcKoro 3ajaHus Ans  opraHusauuu, KoTopas
ocyuwiectBnsieT cbop, obobweHne u aHanuM3 WHopMauuM O KavyecTBe OKasaHus ycryr MeauuUHCKUMU
opraHusdauuammn (ganee - onepaTop), NPUHUMAIOT y4acTue B PacCMOTPEHUM NPOEKTOB AOKYMEHTaLun O 3aKyrke
paboT, ycnyr, a Takke TMPOEKTOB [OCY4apCTBEHHOro, MYHULMMNANbHOrO  KOHTPAaKTOB,  3aKoYaeMmbix
YMOMHOMOY€EHHbIM  befepanbHbIM - OPraHOM  UCMONMHUTENbHOW BMAacTW, OpraHamy rocyfapCTBEHHOM BMacTu
cybvekToB Poccuiickon degepaumm unm opraHamm MecTHOro caMoynpaBrieHnsi ¢ onepaTopoM;

3) ycrtaHaBnuBalT nNpu HEOOXOOUMOCTM KPUTEPUM OLIEHKM KavyecTBa OKa3aHusl yCnyr MeauuMHCKUMMU
opraHu3aumsaMm (4OMONMHUTENBHO K YCTAHOBMEHHbIM HAacTOsILLEN cTaTbel ObLWUM KpUTEpPUAM);

4) ocyLLeCTBSAT HE3aBUCUMYIO OLEHKY KayecTBa oka3aHus ycryr MeguLMHCKMMU OpraHn3aLmsammn ¢ y4eTom
nHdopmaLnn, NpeacTaBneHHoN onepaTopomM;

5) npencTaBnsloT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHblii opraH WUCMOMHUTENBHOW BRacTu,
opraHbl rocynapCTBEHHOW BnacTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa oOKasaHusa Yycnyr MeOVMUUHCKMMM opraHu3aumsamMu, a Takke
npeanoxeHns ob ynyyweHnm nx geaTenbHOCTU.

10. 3akntoyeHne rocyqapCTBEHHbIX, MyHULIMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 06oOWeHno M aHanusy WHOPMAaLMM O KadeCTBE OKa3aHWa YCNyr MeauuMHCKUMMKM OopraHu3aunsamu
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuitickon Pegepauum O KOHTPakTHOW cucteme B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecnevyeHus roCydapCTBEHHbIX WM MYHUUMNAmNbHbIX HYXA.
YNonHOMOYeHHbIN beaepanbHbld OpraH UCMNOMHUTENBHON BNacTW, OpraHbl rocy4apCTBEHHOW BMACTU CyOBLEKTOB
Poccuickon ®degepaummn, opraHbl MECTHOrO caMOynpaBfieHUs No pesynbTaTaMm 3akNioYeHUs rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OChOPMISAOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHue
HEe3aBMCMMOWN OLEHKM KayecTBa OKa3aHWsi YCryr MeAWMLUHCKMMMK OpraHu3auusMy, a Takke npu HeobxogumocTu
npeaocTaBnalT — onepaTopy  06LWenoCTynHyl  MHAOPMauuio O  OeATeNbHOCTM  AaHHbIX  OpraHusauun,
hopMHpyeMyo B COOTBETCTBUM C FOCY4apCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B Cny4ae,
€CIy OHa He pa3MellieHa Ha orumansLHOM canTe opraHu3aumn).

11. lMocTynuBwas COOTBETCTBEHHO B YMOMHOMOYEHHbIN edeparnbHbIi OpraH MCNONHUTENbHOW BRacTy,
opraHbl rocynapCTBEHHOW BnacTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
nHdopmauns o pesynbTaTax He3aBUCUMOW OLEHKW KayvecTBa OKasdaHusa YCNyr MeauuMHCKMMK opraHusauusmu
nognexvTt obsisatenbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHamMu B MECSYHbIA CPOK U yYMTbIBAETCS UMW Mpu
BblpaboTKe Mep MO COBEPLLEHCTBOBAHUIO AEATENBHOCTU MEANLNHCKNX OpraHn3aumi.

12. WHdopmauma o pesynbTaTax HE3aBUCUMMOW OLEHKW KadecTBa oOkKasaHus Ycnyr MeguuuHCKUMU
opraHu3aumsamMm pasMmeLlaeTcs COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM dedeparnbHblM OpraHoOM WCMOMHUTENBHOW BriacTu Ha oduumanbHOM cante Ans
pasMeLleHns MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusx B cetn "HTepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cyb6bektoB Poccuiickon ®epepaumm M opraHamuM MeECTHOrO
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapcTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "UHtepHeT".

13. CoctaB uHdopmaumm o pesynbTatax He3aBUCUMMOW OLEHKM KayecTBa OkadaHus ycryr MeguuuHCKUMU
opraHusauMsMnM n MopsOoK ee pasMelleHus Ha oduumanbHOM cavTe AN pasMmeweHns UHopmaumn o
rocygapCTBEHHbIX W MyHUUMNAanbHbIX YydpexgeHusax B ceTu "UHTepHeT" onpedensioTcs  YNONHOMOYEHHbIM
MpasuTtenscTBom Poccuickon ®enepaumnn pegepansHbiM OpraHoM UCNOMHUTENBHON BRacTu.

14. YnonHOMOYeHHbIM dhegepanbHbll OpraH UCMONHUTENbHOW BracTu, OpraHbl rocy4apCTBEHHOW BracTu
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cybbektoB Poccuiickon ®epepauumun, opraHbl MECTHOMO CaMOynpaBfeHuMst U MeguUMHCKME OopraHuM3auuu
obecneunBaldT Ha CBOUX odumUManbHbIX calTax B ceTu "NHTepHeT" TEeXHWYECKyld BO3MOXHOCTb BbIpaXKeHWs
MHEHWUI NaLMeHTaMm O Ka4yeCTBe OKa3aHUs ycnyr MeguLMHCKUMM OpraHn3aLmMsiMu.

15. WHdopmauns, npegoctaBneHue KOTOPOW  sBNsdeTcsa  obAsaTenbHbIM B COOTBETCTBUM €
3akoHogatenscTtBoM Poccunckon ®denepaumn, pasmeliaeTca Ha oduumanbHbIX canTax YnorHOMOYEHHOro
dedepanbHOro opraHa WCMNOMHUTENBHOW BNacTW, OpPraHoOB rOCYy4apCTBEHHOW Bractu cybGbekToB Poccuickon
depepaumm, opraHoB MECTHOrO CaMOynpaBfeHus W MEOUUMHCKUX opraHu3auun B cetn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHUSMW K ee cogepxaHuio U ¢GopMe npesocTaBneHns, YCTaHOBIEHHLIMU
YNONHOMOY€EHHbIM heaepanbHbIM OpraHOM UCMONHUTENBHON BNACTW.

16. KoHTponb 3a cobniogeHveM npoueayp NpoBeAeHMs HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHus ycryr
MEAUUMHCKMUMN  OpraHn3aumsiMm OCYLLLECTBNSAETCA B COOTBETCTBUM C  3akoHogaTtenbcTtBOoM  Poccumnckon
depepauymn.”.

CrtaTbsa 6

BHectn B PegepanbHbin 3akoH oT 29 gekabpsa 2012 roga N 273-®3 "O6 obpasosaHun B Poccuiickoin
depepaummn” (CobpaHue 3akoHogaTenscTBa Poccuiickon ®enepaumm, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326)
cnepylowme 3MeHeHus:

1) yactb 1 ctaTbn 6 gononHuTb NyHKTOM 13.1 crnegytoLLero cogepXxaHus:

"13.1) cospgaHure ycrnoBuin 4N opraHn3aumnm NpoBeAeHNs HE3aBMCMMOW OLeHKM KavecTBa obpasoBaTenbHom
OesaTenbHOCTN opraHM3aLunii, OCyLLeCTBNAIOWNX 06pa3oBaTenbHy AeaTenbHOCTb;",

2) vyactb 1 cTaTbn 8 gononHUTbL NyHKTOM 12.1 crnegytoLero cogepxaHus:

"12.1) cospgaHune ycroBuil 4N opraHn3aumm NpoBeAeHNs HE3aBMCMMOW OLeHKMN KavecTBa obpasoBaTtenbHowm
OesaTenbHOCTN opraHM3auniA, OCyLLeCTBNAIOLWNX 06pa3oBaTenbHy AeaTenbHOCTb;",

3) cTaTblo 95 U3NOXNTL B CrieayoLLen peaaKkLmu;

"Cratba 95. HesaBncumas oueHka kadyectTBa obpasoBaHust

1. HesaBucumas oueHka kadyecTBa o0Opa3oBaHWs HarnpaBfieHa Ha MofnyvyeHWe cBefeHun 06
obpasoBaTenbHOM AeATEenbHOCTW, O KayecTBe MOArOTOBKM obyvalolmxca M peanusaumm obpasoBaTerbHbIX
nporpamMmm.

2. He3aBucumasi oLeHKa kayecTBa oOpa3oBaHuWs BKMOYaeT B cebs:

1) HE3aBMCUMYIO OLIEHKY Ka4ecTBa NoAroTOBKM 00yYatoLLMXCS;

2) He3aBUCWMMYIO OLIEHKY kayecTBa oOpasoBaTenbHON AEeATENbHOCTM OpraHuM3auvin, OCYLLECTBMSIOLLMX
obpasoBaTerbHy AeaTenbHOCTb.

3. HesaBucunmas oueHka kadectBa 06pa3oBaHust OCYLLLECTBNAETCS OPUANYECKMMU NNLLAMMW, BbINOMHAOLLMMUN
KOHKPETHble BWAbl TaKOW OLIEHKW, MPEeAYyCMOTPEHHble 4YacTbito 2 HacTOsWEW cTaTbu (danee - opraHu3auum,
OCYLLECTBNSIIOLLME HE3ABUCMMYIO OLIEHKY KayecTBa obpa3oBaHusl).

4. OpraHusaumm, OCYLLECTBNSAIOWME HE3aBMCUMMYKO OLEHKY KavecTBa 0OpasoBaHMsA, pasMellarT B CeTu
"UHTepHeT" nHdopmaumio o nopsake NPOBEAEHUS U pe3yribTaTax HE3aBUCMMOW OLIEHKM kavecTBa obpa3oBaHus U
HanpaenslT ee Npu He0BXOANMOCTU COOTBETCTBEHHO B (hefeparbHble OpraHbl rocy4apCTBEHHON BNacTu, opraHbl
ncnonHuTensHoOM Brnactn cybvektoB Poccuiickon ®egepaunm, ocyLecTBNALWMNE rocyaapCTBEHHOE ynpaBneHve B
cchbepe ob6pas3oBaHUA, opraHbl MECTHOTO CaMOynpaBeHus.

5. TloctynuBwasa CcoOTBETCTBEHHO B befepanbHble oOpraHbl rocyaAapCTBEHHOW BMacTW, OpraHbl
ncnonHuTensHOM Brnactn cybvektoB Poccuiickon ®egepaunm, ocylecTBNALWMNE rocyaapCTBEHHOE ynpaBneHve B
chepe obpasoBaHUs, opraHbl MECTHOrO caMoynpasrieHUs MHAOPMaUMs O pesynbTaTax He3aBUCUMOW OLEHKW
kayecTBa obpasoBaHua NOANEXUT 00s3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMWA OpraHamn B MECSIHYHbIA CPOK U
Y4YMTbIBAETCS UMK MpU BbipabOTKe Mep MO COBEPLUEHCTBOBAHUIO obpa3oBaTenbHOM AeATENbHOCTN.

6. Pe3ynbTaTbhl HE3aBUCMMOW OLIEHKM kadecTBa obpa3oBaHus He BriekyT 3a cobOM NpMOCTaHOBMEHME UMK
aHHYNMpoBaHWEe MUUEH3UM Ha  oOcyllecTBneHne obpas3oBaTenbHON  OEeATENbHOCTW,  MPUOCTaHOBIIEHUE
rocya4apCTBEHHOW akkpeguTauuMm Wnu nueHne rocygapCTBEHHOW akkpeouTauuu B OTHOLUEHWWM opraHu3auun,
OCYLLEeCTBNAILWUNX 0bpasoBaTenbHy0 OeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCUMOW OLEHKM KayecTBa 0Opa3oBaHMst MOTyT (DOPMUPOBATLCS PENTUHIU
OopraHu3aumi, ocyLLeCcTBAAOWMNX 06pa3oBaTenbHy0 AEATENbHOCTb, U (MNKU) peanu3yembiXx UMK obpasoBaTerbHbIX
nporpamm.";

4) pononHuTb cTatben 95.1 cnegylowero cogepXxaHus:
n
Cratbsa 95.1. HesaBncrMas oLeHKka kadyecTBa NoaroToBkM 06yyarowmxcs

1. HesaBucumasa oueHka Ka4decTBa MNOOroTOBKU 06yqa+ou.mxc;| nposoaguTCA Nno umHUunatTmnee y4acCTHUKOB
OTHOLUEHWIA B ccbepe O6pa3OBaHM$| B UenAax noarotoBKu MH(*)OpMaLI,MM 006 ypoBHE OCBOEHUA O6y‘-IaIOLIJ,I/1MI/IC$|
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obpa3oBaTtenbHoM NporpamMmbl UM ee YacTel, NpeaoCcTaBeHns y4acTHMKaM OTHOLLEHUA B cdhepe obpa3oBaHus
NHOpMaLMKM O Ka4yecTBe NOArOTOBKU OOYyYaloLLMXCS.

2. OpraHusaumu, OCYLLECTBMSOLWNE HE3ABUCUMYIO OLIEHKY KayecTBa MNOArOTOBKM oOOyvaroLmxcs,
yCTaHaBNuBalT BuAabl 06pa3oBaHus, rpynnbl obydatowmnxcsa u (unv) obpasoBaTenbHbIX NPOrpaMM UM UX YacTewn,
B OTHOLLUEHWUM KOTOPbIX NMPOBOAUTCA HE3aBMCMMAasi OLleHKa KayecTBa MOAroTOBKM ODyYaloLUXCH, a Takke yCroBus,
dopMbl M MeETOABI NPOBEAEHUSA HE3ABMCUMOM OLIEHKM KavyecTBa NoAroTOBKM 00yYatoLLmXCs.

3. HesaBucuMmas oueHka kavecTBa MOATOTOBKM OOy4aloLMXCA OCYLLEeCTBMAETCS Takke B pamkax
MeXAyHapOAHbIX COMOCTaBUTENbHBIX MCCNefoBaHWN B cdepe 0b6pa3oBaHMS B COOTBETCTBUM C KPUTEPUAMU U
TpebOoBaHMAMN POCCUACKNX, MHOCTPAHHbBIX U MEXAYHAPOAHbIX opraHu3auni.”;

5) pononHuTb cTtatben 95.2 crnieaytoLLero coaepXxaHus:

"Ctatba 95.2. HesaBucumasa oueHKa KayecTBa oOOpasoBaTesfibHOM [OEeATENbHOCTU  OopraHuM3aLumin,
ocyLlecTBnALLMX 0Opa3oBaTenbHYO AeATENbHOCTb

1. HesaBucumas oueHka kavecTBa obOpas3oBaTeflbHOM AEeATENbHOCTM OpraHu3auui, OCYLLECTBRSILLNX
obpasoBaTenbHy0 AeATenbHOCTb (ganee - obpas3oBaTenbHas AeATENbHOCTb OpraHu3auuii), OCYLLECTBMASIETCA B
Lensix npenocTaBneHusl y4acTHMKaM OTHOLLEHUA B cdepe obpas3oBaHusi nHgopmaumm 06 ypoBHE opraHv3aumu
paboTbl N0 peanusaumm obpasoBaTerbHbIX MPOrpamMm Ha OCHOBE OOLLEAOCTYMHOW MHGOPMaLNK.

2. B uensax co3gaHuWst YCrioBuMW O NpOBeOeHMsI He3aBWCMMOW OLeHKM KadecTBa 0Opa3oBaTerbHOWN
OeATeNbHOCTU OpraHM3aLnii;

1) dpenepanbHbIi  OpraH WCMOMHWUTENBbHOM  BMAcTW, OCYLWECTBRSAWMA  YHKUMM Mo BblpaboTke
rocyiapCTBEHHOW MOSMIUTMKM M HOPMAaTMBHO-MPABOBOMY pPErynMpoBaHui0 B cdepe o6pas3oBaHMsA, C yyYacTUem
06LLEeCTBEHHLIX OpraHn3auun, obLecTBeHHbIX 0bbeanHeHU noTpebutenen (Ux accouuwauuii, col3oB) (oanee -
06LLeCcTBEHHbIE OpraHnsaumm) hopmmpyeT OOLLECTBEHHbIV COBET MO NPOBEAEHMI0 HE3aBUCUMOWN OLIEHKM kadvecTBa
obpasoBaTtenbHON JeATENbHOCTU OpraHn3aLmin U YTBEPXKOAET NONOXKEHNE O HEM;

2) opraHbl uMCNOMNHWUTENBbHOM Bnactu cybobektoB Poccuiickon  degepaumn,  OCYLLECTBRSIOLWNE
rocyapcTBeHHOe ynpaBrieHne B cdepe ob6pas3oBaHMsA, C ydacTMeM OOLLEeCTBEHHbIX opraHu3auui hopmMupyoT
0o6LLeCcTBEHHbIE COBETbI MO MNPOBEOEHMI0O HE3aBMCUMOW OLEHKM KadecTBa oOpasoBaTeENbHON [AeATENbHOCTM
opraHu3aumi, pacnonioXXeHHbIX Ha TeppuTopusax cyobekToB Poccurickon ®enepaumm, n yTBepKa4aOT NOMOXEHNE O
HUX;

3) opraHbl MECTHOro camoynpaBfeHUs C y4yacTueM OOLLEeCTBEHHbIX OpraHu3auuin BrnpaBe (POPMMPOBAThb
0o6LLeCTBEHHbIE COBETbI MO MPOBEOEHMI0O HE3aBMCUMOW OLEHKM KadecTBa oOpasoBaTenbHOW [AeATENbHOCTM
opraHu3aumi, pacnonoXeHHbIX Ha TEPPUTOPUAX MyHULMMANbHbIX 06pa3oBaHuiA, U yTBEPXKAATb NOMOXEHNE O HUX.

3. Mo peweHnto denepanbHOro opraHa WCMNOMHUTENBHON BRacTu, OcylecTBnsawero ¢QyHKUMM Mo
BblpaboTKe rocyJapCTBEHHOW MOMUTMKM U HOPMaTUBHO-NPaBOBOMY perynvpoBaHuilo B cdepe obpasoBaHus,
OpraHoB WCMOMNHUTENBbHON BnactTn cybwbekToB Poccuickon depepauun, OCYLLECTBASIOWMX rOCyAapCTBEHHOE
ynpaBeneHue B cdepe obpas3oBaHns, UMM OpraHoB MECTHOTO CaMoyrnpaBreHns yHKUMU OOLLEeCTBEHHOIO coBeTa
MO MPOBEAEHWNIO HE3aBMCUMMOW OLEHKM KavecTBa obpas3oBaTenbHON AeATEeNbHOCTM OpraHu3auuMin MoryT ObiTb
BO3MOXEHbl Ha CYyLLECTBYIOLME MPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takmx crnydasx obLiecTBeHHble
CcoBeTbl MO MPOBEAEHUIO HE3aBUMCUMOM OLIEHKW KadecTBa obOpasoBaTeribHOW [OesiTENbHOCTU OpraHuM3auuin He
cosgaroTcs.

4. HesaBucumas oueHka kayecTBa oOpasoBaTeribHOW OeATEeNbHOCTU opraHu3auui NPOBOAMTCHA MO TaKUM
OOLMM  KpUTEpUAM, KakK OTKPbITOCTb M [OOCTYNHOCTb MHGOpMauuM 00 opraHusaumsx, OCYyLLEeCTBRSALLMX
0bpa3oBaTenbHyl0 AeATENbHOCTb; KOM(OPTHOCTb YCMOBWI, B KOTOPbIX OCYyLLeCTBRsieTcs obpasoBaTeribHas
OeATenbHOCTb,  A00pOXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb  pPabOTHMKOB;  YAOBNETBOPEHHOCTb
KayecTBOM obpasoBaTeNnbHOM AeATENbHOCTU OpraHM3aunii.

5. TMokasartenu, xapaktepusyowue obLINe KPUTEPUM OLIEHKM KadecTBa 0Opa3oBaTeribHON OesiTENbHOCTU
opraHu3auui, ycTaHaBnvBalTCs defeparnbHbIM OpraHoM UCMOSHUTENbHOW BNacTh, OCYLLECTBALWNM YHKLNM
no BblpaboTke rocyfapCTBEHHOM MOMUTUKA U HOPMATMBHO-NPABOBOMY PeErynMpoBaHuto B cdepe obpasoBaHus, C
npegBapuTenbHbIM 00CYXaeHWeM Ha 0bLLECTBEHHOM COBETE.

6. HesaBucumasi oueHka kadectBa o0oOpas3oBaTenbHONM [OEATENbHOCTU OpraHusauuin, opraHusyemas
06LLIECTBEHHbIMY COBETaMM MO €€ NMPOBEAEHNIO, MPOBOAUTCS HEe Yalle YeM OAMH pa3 B rof U He pexe YeM oauH
pa3 B Tpu roga.

7. OOLecTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBMCUMOW OLIEHKM KadecTBa obpasoBaTenbHou
OeATenNbHOCTU OpraHM3aLnii;

1) onpedensitoT NepevyHn opraHn3auuin, OCyLLECTBSIOWNX oOpa3oBaTenbHY0 AeATeNbHOCTb, B OTHOLLEHWM
KOTOpPbIX MPOBOAUTCH HE3ABMCUMAs OLIEHKA, NPeAYCMOTPEHHAas HACTOsLLEeN CTaTbel;

2) opmupyloT npeanoxeHuss Ona pa3paboTkym TEXHUYECKOro 3ajaHus AOns opraHusaumu, KoTopas
ocyulectBnsieT cbop, o606lWeHne n aHanu3 uWHpopMaumMM O KadecTBe obpasoBaTenbHOM [AeATENbHOCTM
opraHu3auuin (ganee - ornepartop), NPUHUMAIOT yvyacTve B PacCMOTPEHUWM MPOEKTOB AOKYMEHTaLUW O 3aKymnkax
paboT, ycnyr, a Takke NPOEKTOB roCcyAapCTBEHHOrO, MyHULUMMNANbHOrO KOHTPAKTOB, 3akntovyaeMbix degepanbHbIM
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OpraHOM MCTOMHUTENBHOW BMAcTW, OCYLLECTBASAWMM (PYHKUMM NO BbipabOTKe roCy4apCTBEHHOW MOMUTUKU Y
HOPMaTUBHO-NPaBOBOMY PerynvpoBaHuio B cpepe obpasoBaHus, opraHamu UCMOMNHUTENBHON BNAcTu CyObekToB
Poccuiickon ®epepaunm, ocyLLecTBRSAIOWMMM FOCY4apCTBEHHOE ynpaBrneHne B cdepe obpas3oBaHusi, opraHamu
MECTHOro caMoynpasIieHNsi C onepaTopoM;

3) ycTaHaBnuBalT Mpu HeoBXOOMMOCTU KPUTEPUW OLIEHKM KadyecTBa obpasoBaTenbHON AesaATenbHOCTU
opraHu3aumii (4oNOMHUTENBHO K YCTAHOBNEHHbLIM HACTOSILLEN CTaTbel OOLLUM KpUTEPUSM);

4) nNpoBOOAT HE3aBMCUMYIO OLIEHKY KadecTBa oOpasoBaTeNnbHOW AeATENbHOCTW OpraHu3auui C y4eToMm
nHdopmaLun, NpeacTaBneHHoN onepaTopomM;

5) npeacTaBnslOT COOTBETCTBEHHO B (hbedepanbHbli OpraH UCMNOSTHUTENBHOW BNAcTW, OCYLLECTBISIOLLINNA
dyHKUMM MO BblpaboOTKe rOCY[APCTBEHHOW MOMUTUKM M HOPMAaTMBHO-NPABOBOMY pErynupoBaHuio B cdepe
obpa3oBaHusl, opraHbl WUCMOMHUTENBHOM Bnactu cybbektoB Poccuiicko Pepepaumn, oOcyLLecTBRAsSOWNE
rocyfapcTBeHHoe ynpaBneHve B cdepe 00pa3oBaHWs, oOpraHbl MECTHOTO CaMOyMpaBrieHWUsl pe3ynbTarbl
HEe3aBMCMMOWM OLIEHKM KadecTBa 0Opas3oBaTenbHOW [AeATEeNbHOCTM OpraHusauui, a Takke npeanoxeHus ob
YNYYLWEHNUN UX OEATENBbHOCTN.

8. 3aknyeHne rocyaapCTBEHHbIX, MyHULMMNANbHbIX KOHTPAKTOB Ha BbIMNONHEHNE paboT, okasaHue ycnyr no
cbopy, 0O0OOLLEHMIO M aHanu3dy WHGOpMauMM O KadecTBe obOpasoBaTenbHOW [OeATEeNbHOCTU OpraHu3auumn
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuitickon Pegepauum O KOHTPakTHOW cucteme B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecnevyeHusl rocydapCTBEHHbIX W MYHUUMNAmNbHbIX  HYXA.
denepanbHbIl OpraH UCMONMHUTENBHON BRACTW, OCYLLECTBRSALWNA (PyHKUMM MO BblpaboTke rocynapCTBEHHON
MOMUTUKA U HOPMaTUBHO-MPABOBOMY PErynupoBaHuio B cdepe ob6pa3oBaHMs, OpraHbl MCMOMHUTENbHON BNacTu
cybvektoB Poccuiickon ®efepaumm, ocyllecTBrsowmne rocygapcTBeHHoe ynpasreHne B cdepe obpasoBaHus,
opraHbl MECTHOrO caMoynpaBrieHns No pesynbTaTaM 3aknioveHnst rocyaAapCTBEHHbIX, MyHULMNAaNbHbIX KOHTPaKTOB
ohopMnAT pelleHve ob onpepeneHnyM onepaTopa, OTBETCTBEHHOINO 3a MNpOBeAEeHUE HEe3aBUCUMOW OLEHKU
KayecTBa oOpa3oBaTenbHOM [AEATENbHOCTM OpraHuM3auui, a Tawkke Mpu HeobXxoauMOCTU NpeaoCcTaBNAlT
onepartopy o6LLefOCTYMHY MHpOopMaLMIO O AESATENBHOCTU AaHHbIX OpraHn3auui, opMmnpyemyto B COOTBETCTBUM
C rocygapCTBEHHON M BEOOMCTBEHHON CTaTUCTUYECKONW OTHETHOCTbIO (B Cry4vae, ecnu OHa He pasMelleHa Ha
ohuumanbHOM carTe opraHusauum).

9. O6LecTBEHHbI COBET MO NPOBEAEHUIO HE3ABUCMMOMW OLIEHKM KavyecTBa obpasoBaTenbHOM OeATEeNbHOCTU
opraHusaumin opMupyeTcs TakuMm obpasom, 4Tobbl Obina UCKITOYEeHa BO3MOXHOCTb BO3HUKHOBEHWUSI KOHAIMKTA
nHTepecoB. CocTaB yka3aHHOro obLecTBeHHOro coBeta (oopMMpyeTCa M3 Yncna NpeacTaBuTenen obLLecTBEHHbIX
opraHusaumi. Ymucno uyneHoB oOOLLECTBEHHOrO COBETa He MOXEeT OblTb MeHee 4YeM MATb 4YenoBek. YUneHbl
OOLLEeCTBEHHOrO COBEeTa OCYLLECTBMAT CBOK AeATenbHOCTb Ha OOLWecTBEeHHbIX Havanax. WHdopmauusa o
OeATenbHOCTN OOLLECTBEHHOrO COBEeTa pa3MeLlaeTcs OpraHoM rocyAapCTBEHHOW BnacT, OpraHoM MECTHOro
camoynpaBsrfeHusl, NP1 KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B ceTn "MIHTepHeT".

10. WHdopmauma o pesynbTatax He3aBUCMMOW OLEHKM KadecTBa oOOpasoBaTenbHOW OesATeNbHOCTU
opraHu3auui pasmeLlaeTcss COOTBETCTBEHHO:

1) denepanbHbIM  OpraHOM UCMOMHUTENBHON BRacTW, OCYLLECTBAAWMM (YHKUMKM MO BblpaboTke
rocygapcTBEHHON NONUTUKN N HOPMaTUBHO-NPABOBOMY PerynnpoBaHuto B cpepe obpasoBaHus, Ha oulmanbHOM
canTe ANg pasmeLleHns MHpopmaunm o rocygapCTBEHHbLIX U MyHULMMANbHbLIX ydpexaeHusx B cetn "HTepHeT";

2) opraHamu UCNOMHUTENbHOM BnacTn cyb6bekToB Poccuiickon ®egepauun, OCyLLECTBASIOWMMM
rocyfapcTBeHHoe ynpaBrneHve B cdepe oOpasoBaHus, U opraHamm MECTHOrO CaMOYrMpPaBfeHWs Ha CBOWX
ouumanbHbIX caWTax W oduunanbHOM carWTe Ans  pasMmelleHns uHdopMauMum O rocyAapCTBEHHbIX U
MyHUUMNAnNbHbIX yYpexaeHusx B cetn "MIHTepHeT".

11. CocTaB MHopMaLMn 0 pesynbTaTax He3aBNCMMOW OLEHKN KavyecTBa 06pa3oBaTenbHOM AeATENbHOCTU U
nopsigok ee pasMelleHus Ha oduumanbHOM carTe And pasMelleHus MHopMauuMu O rocyAapCTBEHHbIX U
MYHULMNANbHbIX  ydpexaeHnsx B ceTu "VIHTepHeT" onpegenstoTcs  YNosIHOMOYEHHbIM  [1paBUTENbLCTBOM
Poccuickon ®egepaumnm pegepansHbIM OpraHoM UCNOMHUTENBHON BRacTu.

12. ®depgepanbHbll  OpraH WUCMOMHUTENBHOW BRacTW, OCYWeCTBNSAWniA  yHKUMM No  BbipaboTke
rocygapcTBEHHON MOMUTUKM U HOPMaTUMBHO-NPABOBOMY perynupoBaHuio B cdepe 00pasoBaHUsA, opraHbl
ncnonHuTensHoOM Brnactn cybvektoB Poccuiickon ®egepaunm, ocyLecTBNALWMNE rocyaapCTBEHHOE ynpaBneHme B
chepe 06pa3oBaHMs, opraHbl MECTHOTO camoyrnpaBneHusi obecneynBaroT Ha CBOMX odouLManbHbIX calTax B ceTu
"MIHTEpHET" TEXHMYECKYID BO3MOXHOCTb BbIPaXEHUS MHEHWA rpaxgaHamm O kadecTBe obpasoBaTenbHOM
OeaTenbHOCTU opraHu3auni.

13. KoHTponb 3a cobnogeHrem npouenyp NpoBedeHnst HE3aBUCMMOW OLEHKU KadecTBa obpasoBaTenibHON
OEeaTenbHOCTU OopraHMsauuin, npegyCMOTPEHHbIX HacTosWen cTaTben, OCYLLecTBMAsSeTCd B COOTBETCTBUMM C
3akoHoaaTenscTBoM Poccunckon ®enepaumn.”.

KoHcynbTaHTlnoc: npumedaHme.
Cratbsa 7 BCcTynaet B cuny ¢ 1 aHsapsa 2015 roga.

Cratba 7
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BHectn B ®PepepanbHbii 3akoH oT 28 pekabpss 2013 roga N 442-3 "O6 ocHoBax couManbHOro
obcnyxuBanns rpaxagaH B Poccuiickon Pepepaumn” (CobpaHune 3akoHogaTenbctBa Poccuiickon depepaumm,
2013, N 52, c1. 7007) cnegyoLime N3aMeHeHUs:

1) yacTb 1 cTaTbn 7 4OMNOMHUTL MNYHKTOM 7.1 CneayoLero coagepXaHus:

"7.1) cosgaHue ycnoBur OnNs opraHvM3auumn NpoBeAeHUs HE3aBMCUMOW OLEHKW KayecTBa OKasaHusa ycrnyr
opraHusaumsiMu coumnansHoro obcnyXmneaHms;";

2) cTaTtbio 8 JONOMNHUTL NYHKTOM 24.1 criegyloLero cogepxXaHus:

"24.1) cosgaHue ycrnosui Ans opraHuM3auMm NpoBeAeHUs He3aBUCUMOW OLEHKW KadecTBa OKasdaHus ycnyr
opraHusaumsiMun coumnansHOro obcnyXmneaHms;";

3) B ctatbe 13:

a) YacTb 2 OONONHUTL NYHKTOM 12.1 cnegyoLwero CoaepKXaHus:

"12.1) 0 NpoBeOEeHUN HEe3aBWCUMOW OLEHKM KayecTBa oOKaszaHus YCNyr opraHv3auusiMyM coumarnbHOro
obcnyxnBaHua, kKotTopasi onpeaenseTcs ynosiHoMOYeHHbIM dhefeparibHbiM OpraHoM UCMONHUTENbHOM Bractu;";

6) 4ONONHUTL YacTblo 4 cneayoLero cogepXxaHus:

"4, YNOonHOMOY€eHHbIN doedeparnbHblii OpraH UCMOMHUTENBHOM BMACTH, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickonn ®depepauun, opraHbl MECTHOFO CaMOYMNpaBIieHWsi, OpraHuM3aumM coumnanbHOro obcnyXuBaHus,
ykasaHHble B Yyacth 5 ctaTtbu 23.1 HacTosiwero PegepanbHOro 3akoHa, obecnedmBaloT Ha CBOMX oduLManbHbIX
canTtax B cet "VIHTepHET" TEXHUYECKYIO BO3MOXHOCTb BbIPa)KEHUs MHEHWUIA NonyvaTensamMm coumanbHbIX YCnyr o
KayecTBe OKa3aHWUs yCIyr opraHu3aumsiMm coumanbHoro obcnyxxmeanus.";

4) pononHuTb cTaTtben 23.1 cnegylowero cogepxaHus:

"CraTbs 23.1. He3aBucuMMas oLieHKa kayecTBa oka3aHus yCryr opraHM3aumsiMm coumnarnbHOro obecnyxmpaHus

1. HezaBucMMasn oueHKka kavyecTBa OKasaHusi YCryr opraHvM3aumsiMyM coumanbHOro o6cnyXmnBaHms sIBnsieTcs
OAHOM 13 opM OBLLECTBEHHOTO KOHTPOMS U NPOBOAMTCS B LENAX NpeaocTaBneHus nonyvatensm counanbHbIX
ycnyr nHcopmMauum o0 KavyecTBe OKaszaHWUsl YCryr opraHvM3aumsiMM coumanbHOro obecnyxmBaHusl, a Takke B LEnsx
MOBbLILLIEHMS KayecTBa UX OeATENbHOCTMU.

2. HesaBucuMMasi oueHKa KayecTBa OKasaHusi YCryr oOpraHuMsauusiMm CcouuManbHOro obcnyKuBaHMs
npegycmMaTpyBaEeT OLIEHKY YCNOBUI OKasaHWsi YCyr no Takum OOLMM KPpUTEPUSIM, Kak OTKPLITOCTb M JOCTYMNHOCTb
nHdopmaumm 06 opraHuM3auMuM coumanbHOro OoOCNyXMBaHUS; KOMGOPTHOCTb YCIOBUA NPELOCTaBMEHUs
coumanbHbIX YCNYyr M LOCTYMHOCTb WX MNOSYYEHUs; BPEMS OXUOAHUSA NPenoCTaBfieHUs couunanbHOW YCRyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHuMsauui counanbHOro OOCNYXMBaHUS;
yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCNyr.

3. HesaBucumasi ouLeHKa KayecTBa OKasaHMsi YCryr opraHuM3auuMsiMM coumarnbHoro obcnyXueaHus
NPOBOAMUTCS B COOTBETCTBUM C MONOXEHUAMWU HacTosdwlen cTtaTtbu. [lpyM npoBedeHMM HE3aBUCUMOW OLEHKU
KadecTBa OKasaHWsi YCryr OpraHu3auusMm coumanbHoro obcnyxuMBaHusS ucnonb3yetcss  oblenocTynHas
nHdopmaums 06 opraHnsauusix coumanbHOro obcnyxuBaHus, pasMmeLlaemasi Takke B oOpMe OTKPbITbIX JaHHbIX.

4. HesaBuncMmasi oueHKa KavecTBa OKasaHWsi YCNyr OpraHMsauusiMm coumanbHoro obcnyKuBaHus
NPOBOANTCS B OTHOLUEHWM OpraHuM3aumii coumanbHOro OOCNyXXMBaHWS, HaXOAsALWMXCA B BegeHuM deaepanbHbIX
OpraHoB WCMOMHUTENBHON BMacTM, WM OpraHuM3auui coumanbHOro obcnyXuBaHus cyobekToB Poccuickon
depepaumm, pyrux opraHMsaumii coumanbHOro 00CnyXnBaHus, B YCTaBHOM KanuTtarne KoTopbix gons Poccuiickon
depepaumm, cybbekta Poccuiickon ®egepaummn unm MyHMuunanbHoro obpasoBaHnsi B COBOKYMNMHOCTM MpeBbiliaeT
NATbOECAT MPOLEHTOB, a Takke B OTHOWEHUN WHbIX HErocy4apCTBEHHbIX OpraHMsauui coumanbHOro
obcnyxnBaHus, KOTopble OKa3blBalOT rOCY4apCTBEHHbIE, MyHULMNANbHbIE COLManbHbIe YCyrn.

5. B uensx co3gaHusa ycrnoBu Afs OpraHu3aumMyM npoBeAeHUs HE3aBMCUMOWM OLEHKM KavecTBa oKasaHus
YCIyr opraHn3aumsiMm colmanbHOro o6CnyKMBaHus:

1) yNOMHOMOYEHHbIN dedepanbHbIi  OpraH WUCMOMHUTENBbHOM BNacTM C  yy4acTUeM OOLLECTBEHHbIX
opraHu3aumi, obLLecTBEHHbIX 00beauMHeHUIM NoTpebuTtenen (Mx accoumauuin, colo3oB) (aanee - obLecTBEHHbIE
opraHusaumm) popMmpyeT obLLECTBEHHbIA COBET MO MPOBEAEHNI0 HE3ABMCHMMOW OLEHKN Ka4ecTBa OKasaHus ycryr
opraHu3aumsiMi coumnansHOro ob6CcnyXnBaHus 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) ynonHoMo4YeHHble opraHbl cyobekToB Poccuiickon deagepauum ¢ y4actneM obLLECTBEHHbIX OpraHM3aumi
opMMPYIOT OOLLECTBEHHbIE COBETbl MO MPOBEOEHUI0 HE3aBUCMMOM OLEHKM KadecTBa OKasaHus YyCnyr
opraHusauMsiMiM coumanbHOro OOCNYXXMBaHWUS, PacrOfioKEHHbIMU Ha TeppuTopusix cybbektoB Poccuickon
depepaumm, 1 yTBEPXKAAIOT NOMNOXEHNE O HUX;

3) opraHbl MECTHOro camoynpasfieHusi C y4yacTMeM OOLLEeCTBEHHbIX OpraHu3auui BrnpaBe ¢hopMupoBaTb
0o0LLEeCTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCUMOW OLEHKM KavyeCcTBa OKasaHusa YCrnyr opraHusauusimu
coumanbHoro obenyxmBaHusl, pacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHUUMNAanbHbIX 06pa3oBaHWi, U yTBEpXOaTb
NONOXEHNE O HUX.

6. MNokasaTtenu, xapakrepusyoLwme obLIMEe KPUTEPUM OLEHKU KadyecTBa OKasaHWusl yCryr opraHusauusivp,
yKasaHHbIMW B 4acTh 4 HacToslen cTaTbW, YCTaHaBMMBAKOTCA YMNOMHOMOYEHHbIM eaepanbHbIM  OpraHom
NCMNOMHUTENBHOWN BNnacTu ¢ npegBapuTenbHbIM 06CY)XAEHNEM Ha OOLLLECTBEHHOM COBETE.
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7. Mo peweHnio ynonHOMoYeHHoro denepanbHOro opraHa WCMOMHUTENBHOW BRAACTW, YNONHOMOYEHHbIX
opraHoB cy6bekTtoB Poccuickon ®eaepaummn unv opraHoB MECTHOrO CaMoynpaBreHust oyHKUMN 0BLeCTBEHHbIX
COBETOB MO MPOBEOEHMI0 He3aBUCMMOW OLEHKM KadecTBa OKasaHWs YCryr opraHu3auusiMu coumarbHOro
06CcnyXnBaHNs MOryT BbITb BO3NOXEHbI Ha CyLLECTBYOLLME NPU 3TUX opraHax obLiecTBeHHble coBeTbl. B Takux
cny4yasix obLLecTBeHHbIE COBEThI MO NPOBEAEHUI0 HE3aBMCMMOWN OLEHKWN KadeCcTBa OKa3aHus YCnyr opraHusaumsmm
coumarnbHoro obcnyxmnBaHusi He Cco3garoTcs.

8. O6LLEeCTBEHHbIN COBET MO NPOBEAEHUID HE3ABUCUMOWN OLIEHKM KayecTBa OKa3aHus ycryr opraHusaumsmu
coumanbHoro obcnyxuBaHus opMUpyeTcs TakuMm obpasom, 4ToObl Oblna WCKNOYEHA BO3MOXHOCTb
BO3HMKHOBEHMS KOHprMkTa nHtepecoB. CoctaB 06LLecTBEHHOro coBeTa hopMmpyeTcsi U3 umcna npeacraButenen
06LLIECTBEHHbIX OpraHusaumin. Yncno YneHoB O6LLECTBEHHOrO coBeTa He MOXET ObiTb MEHee YeM NATb YEroBeK.
UneHbl 06LLEeCTBEHHOrO COBETA OCYLLECTBIAOT CBOK AEATENbHOCTb HA 06LLEeCTBEHHbIX HadYanax. NHdopmaumsa o
OeATenbHOCTN OOLLECTBEHHOrO COBEeTa pa3MeLlaeTcs OpraHoM rocyAapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpaBrfeHusl, NP1 KOTOPbIX OH CO3AaH, Ha cBoeM odhuumanbHOM cante B ceTn "MIHTepHeT".

9. HesaBucumass oueHKa KayecTBa oOKasaHus YCryr OpraHusaumsiMu COLManbHOro  OBCnyXuBaHus,
opraHusyemasi obLLeCcTBEHHbIMW COBETAMM NO ee NPOBEAEHMI0, MPOBOANUTCA HE Yalle YeM OAMH pa3 B rof U He
pexe 4eM OAvH pa3 B Tpu roga.

10. OO6LLecTBeHHblE COBETbI MO MNPOBEAEHUI0 HE3aBUCUMOW OLEHKM OKasaHWs YCryr opraHu3auvsiMmu
coumanbHOro o6cnyxXunBaHus:

1) onpenensoT NepeYHn opraHu3auui coumanbHOro OBCNYXUBaHMSA, B OTHOLLEHUWM KOTOPbIX MPOBOAUTCSA
Hes3aBuCMMas OLeHKa;

2) opMupyloT npeanoxeHus Ans pa3paboTkM TEXHUYECcKoro 3ajaHus Ans  opraHusauuu, KoTopas
ocyulectBnsier cbop, o0606LieHne W aHanu3 WHGOpMaLMM O KadecTBe OKasaHus YCryr opraHvM3aumsamu
coumanbHoro obcnyxuBaHus (aanee - onepartop), NPUHMMAIOT y4acTue B PaCCMOTPEHUM MPOEKTOB AOKyMEHTaL N
O 3akynkax pabot, ycnyr, a Takke MNPOEKTOB roCyAapCTBEHHOro, MYyHULMNANbLHOMO KOHTPAKTOB, 3aKntoyYaembix
YMNONMHOMOYEHHbIM befeparbHbIM OpraHoM WCMONMHUTENBHON BMAacTW, YNOMHOMOYEHHBIMW OpraHamMu CyOBbeKToB
Poccuiickon depgepanmm unv opraHamm MECTHOrO CaMoyrnpaBeHns C onepaTopomM;

3) ycTaHaBnuBalT MpU HEOBXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKasaHus YCnyr opraHusauvsimu
coumanbHoro obcnyxmBaHust (4ONOMHUTENBHO K YCTAHOBMNEHHBIM HACTOSILLEN CTaTbeN OOLLUMM KpUTEPUSIM);

4) ocyLlecTBnsAT HEe3aBUCUMYIO OLIEHKY KavecTBa OKasaHus YCryr opraHu3auuMsMu  couuanbHOoro
obcnyXnBaHNs ¢ y4eToM MHPopMauun, NpeacTaBneHHON onepaTtopomM;

5) npencTaBnsloT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedeparnbHblii opraH WUCMOMHUTENBHOW BRacTy,
YNONHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®enepaumm, opraHsl MECTHOTO camoynpaBrieHust pesyrnbTaThl
HEe3aBMCMMOWM OLEHKM KayecTBa OKa3aHus YCMyr opraHu3auusiMM coumanbHoro obCnyxmBaHusi, a Takke
npeanoxeHns ob yny4deHn kayecTsa Ux AesTeNbHOCTU.

11. 3akntoyeHne rocyqapCTBEHHbIX, MyHULIMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 06oOWEeHUO u aHanusy MHOPMaLUM O KayecTBE OKasaHus YCrnyr opraHuMsauusiMyM CcoLuManbHOro
obcnyXknBaHUA OCyLLECTBNSETCA B COOTBETCTBUM C 3akoHOoAaTenbCTBOM Poccuickon degepauumn o KOHTPaKTHOM
cucTeMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ansg obecnevyeHus rocygapCTBEHHbIX U MyHULMNANMbHBIX HYXA.
YNonHoMO4YeHHbIM dhedeparnbHbll opraH UCNOMHUTENBHOW BracTh, YNONHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactu cybbektoB Poccuiickon ®efepaummn, opraHbl MECTHOTO CaMoOynpaBreHus no pesynbTataM 3aknodeHus
roCyAapCTBEHHbIX, MyHULMNamnbHbIX KOHTPAKTOB OdopMIsAlOT pelleHne o6 onpegeneHun oneparopa,
OTBETCTBEHHOrO 3a MpoBefeHWe He3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycryr opraHuv3auuMsMu couunarnbHOro
obcnyuBaHns, a Takke MNpuv HeobXOAMMOCTM MPedoCTaBnsAlT onepaTtopy obLedoCTYNnHY MHgopMauuo o
OEeaTenbHOCTU JaHHbIX OpraHu3auuin, opMUpyemytd B COOTBETCTBUM C FOCYAapCTBEHHOW W BeOOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTLIO (B Criyyae, ecriv OHa He pa3mellleHa Ha oduumansHOM canTe opraHu3aumn).

12. MNocTynuBlIass COOTBETCTBEHHO B YMOSTHOMOYEHHbIN heaepanbHbI opraH MCMOMHUTENBHON BRAacTw,
YNONHOMOY€EHHbIE opraHbl cyobekToB Poccuiickon denepaunm, opraHbl MECTHOMO camMOynpaBneHnst nHgopmaLms
0 pe3ynbTaTax He3aBUCMMOW OLIEHKM KayecTBa OKa3aHWsi YCNyr opraHusaumsiMum couuarnbHOro o6cnyxuBaHus
NOANeXUT 00s3aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHaMyM B MECSIYHBIN CPOK UM yYMTbIBAETCS MMU Npu
BblpaboTKe Mep N0 COBEPLLEHCTBOBAHUIO AEATENBHOCTU OpraHn3aunii coumanbHOro 06CnyXnBaHus.

13. WHdopmauus o pesynbTaTax HE3aBUCUMOW OLIEHKM KadyecTBa oOKasaHus YCryr opraHu3auvsiMmu
coumanbHoro obcnyxmBaHnsi pasmeLLaeTcs COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM dedeparnbHblM OpraHoOM WCMOMHUTENBHOW BriacTu Ha oduumanbHOM cante Ans
pasMeLleHus MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusx B cetn "NHTepHeT";

2) yMNOrMHOMOYEHHbIMM oOpraHammum cybbektoB Poccunckon Pegepaumm u opraHamMm  MECTHOrO
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapCcTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "UntepHeT".

14. CocTaB MHdopMaLun o pesynbTaTax He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus YCnyr opraHu3auvsimun
coumanbHOro 06CnyxmBaH1sa 1 NOPASOK ee pa3meLleHust Ha ouLManbHOM canTe Anst pa3MeLLeHns HdopMaLmm
O rOCyOapCTBEHHbIX M MYHULMNAmNbHbIX yypexaeHusx B cetn "VIHTepHeT" onpenenstoTcsi YNOSTHOMOYEHHbIM
MpaeutenbctBoM Poccuiickon ®enepaummn degepanbHbiM OpraHoM UCMNONMHUTENBHOW BNacTu.

15. YNonHOMOYeHHbIN dhefepanbHbIi OpraH UCMONMHUTENBHON BNAcTW, YNONMHOMOYEHHbIE OpraHbl CyObEKTOB
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Poccuiickonn ®eaepauun, opraHbl MECTHOFO CaMOyNpaBfeHuMsl UM OpraHv3aumM coumarnbHOro obcnyxmBaHUs
obecneunBaldT Ha CBOUX odumUManbHbIX calTax B ceTu "NHTepHeT" TEeXHWYECKyld BO3MOXHOCTb BbIpaXKeHWs
MHEHMWI nony4vaTensiMu yCryr n MHbIMW rpaxkaaHamu O Ka4ecTBe OKasaHust 3TUX YCHyr.

16. KoHTponb 3a cobniogeHveM npoueayp NpoBeAeHMsI HE3aBMCUMOWM OLIEHKM KavyecTBa OKasaHus yCryr
opraHu3auMsiMM  couManbHOro  OOCMyXXMBaHWSI OCYLLECTBMsieTCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickon degepaumn.”.

CrtaTtbsa 8

1. Hactoawwun depepanbHbll 3aKOH BCTyMaeT B CUIy MO UCTEYEHUU OEBAHOCTA AHEN MOcne OHA ero
oduumanbHoro onybrnnkoBaHnst, 3a UCKIIOYEHNEM CTaTbu 7 HacTosiero ®eaepanbHOro 3akoHa.

2. CtaTba 7 HacTodAwero ®enepanbHOro 3akoHa BctynaeT B cuny ¢ 1 aueaps 2015 roga.

3. YCcTaHOBUTb, YTO KOOpOMHaAUMs OesTenbHocTU M obliee MeToamyeckoe obecrnedeHne MpoBefeHusl B
cooTBeTCcTBMU ¢ 3akoHOM Poccuiickon ®epepaumm ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3akoHOA4ATENbLCTBA
Poccuiickon depepaumm o kynbType" (B pegakuumn Hactosiwero ®enepansHoro 3akoHa), PegepanbHbiM 3aKOHOM
ot 10 pekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro OOCNyXMBaHWUS HaceneHuss B Poccuickon
depepaumn” (B pegakunm HacTosiwero ®efepanbHoro 3akoHa), PegepanbHbeiM 3akoHOM OT 21 Hosi6pst 2011 roga
N 323-03 "O6 ocHoBax oxpaHbl 300poBbs rpaxgaH B Poccuiickon ®epepauun” (B pegakuum HacTosiLero
depepanbHoro 3akoHa), crtatber 95.2 depepanbHoro 3akoHa oT 29 pekabps 2012 roga N 273-d3 "O6
obpasoBaHum B Poccunckon depepaunn” (B pegakumm Hactoswero denepanbHoro 3akoHa) u depepanbHbiM
3akoHom oT 28 aekabps 2013 roga N 442-93 "O6 ocHoBax couuManbHOro o0cnyXxuBaHus rpaxxgaH B Poccuinckon
depepaumn” (B pegakumm Hactosiero defepanbHOro 3akoHa) HE3aBMCUMOW OLIEHKM KayecTBa OKal3aHust ycryr
opraHusaumsiMM B cdepe KynbTypbl, COUMaNbHOrO OOCRYXWBaHWUS, OXpaHbl 300pPOBbsi, 0OpasoBaHUSA
ocyLecTensTca defepanbHbIM OpraHoM UCMONTHUTENBHOW BNacTW, OCYLLECTBASIOWNM YHKLMM NO BbipaboTke U
peanus3aumM rocyapCTBEHHON MNOMUTUKM U HOPMaTMBHO-MPaABOBOMY PErynnMpoBaHuio B cdhepe coumanbHom
3alLMTbI HaceneHus, B nopsiake, yctaHoBneHHomM MpasuTtenscTBom Poccuiickon ®egepaunn.

MpesngeHT
Poccuiickon deaepaumm
B.MYTUH
Mocksa, Kpemrnb
21 mions 2014 roga
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